
The report required under subsection 2 shall include, at a minimum, 
all of the following: 

a. The number of voters who requested participation in the pilot 
program and the number who successfully participated. 

b. Success rates, including the percentage of ballots successfully 
marked independently by participants, and the rejection rates of 
returned ballots due to marking errors, technology failures, or other 
issues. 

c. Results from anonymous and accessible voter feedback or 
satisfaction surveys administered to participants, including any 
reported challenges with independence, privacy, or usability of the 
assistive technologies. 

d. The average cost per participant, any significant technology or 
implementation challenges encountered by participating counties or 
the state commissioner, any security incidents or concerns (if any), 
and a comparison of the pilot program’s accessibility and 
effectiveness to in-person accessible voting options currently 
available under state law. 

e. Barriers encountered by voters or election officials during the 
pilot, and recommendations for improvements, expansion, or 
statewide implementation.


