Droppett redemption fact sheet
Promotion for the Droppett’s bag drop system states recycling bottles and cans is easy. Users fill a Droppett bag with empty containers, tag it with an identification sticker, and drop it off at a collection site. 
But is it really that simple? 
Users must create a unique username that is not the same as your email address and password 4-digit PIN. The username and password are created by you when you “register” your card online.
To access your deposit funds, users must visit the website at www.droppett.com and select the login/sign up tab. From there you can see the funds you have available. Users must reach an account balance of $15 or greater to make a transfer request that moves the funds from the DROPPETT account to a personal checking account. Transfers take 24-48 hours not including holidays and weekends.) Users may choose to donate funds to one of our partner charities no matter how small your balance is.
Users won’t get a receipt. Bags are automatically logged into Droppett software when the individual bag tag is scanned. The amount of receipt will be shown on a user’s account after the containers have been picked up and brought back to the processing facility (Processing of your bags may take 48-72 hours depending on current volume, not including holidays and weekends.)
Users are encouraged to use the DROPPETT green redemption/recycling bags that are 100% recyclable and tested to withstand the weight of the redeemable containers and Iowa’s temperature variances. Glass bottles can be placed in a securely taped box and tagged on the top of the box. Bags and boxes are limited to a weight of 20 pounds. 
Droppett bags can be purchased and picked up in rolls of 10 for 2.49 plus tax. 
Any plastic, aluminum, or glass beverage container on which a deposit was paid during purchase (often denoted with a 5¢ insignia) is eligible to be redeemed with Droppett. 
Although there is no redemption value, any non-eligible containers may be placed in Droppett bags so long as they are sturdy plastic, aluminum, or glass beverage containers that resemble those covered by the bottle bill.
Cons
· Users must create an account and a bank checking account is required
· Account balance must be $15 before funds can be transferred to a personal checking account
· No receipt is given
· Delay in the time to check account fund balance (transfer 24-48 hours – 1-2 days; processing 48-72 hours – 2-3 days) (a total of 3 to 5 days)
· Bags must be purchased
· No requirement to redeem “dry” containers
· Greater possibility of contamination 
Pros 
· Any container can be left in a Droppett bag
· Funds can be transferred to one of Droppett’s partner charities
Additional Questions
· Where will Droppett trailers be located?  
· Who will pay for the trailers? Who is responsible for cleaning and maintaining the trailers? 
· Who pays for the required electricity and data lines for Droppett trailers?  
· Do the trailers conform to existing zoning and parking lot requirements?
· Redemption may go down creating more unclaimed money for distributors (or the state if the law should change)
· Customers who wait to accumulate $15 may create a large monetary float for distributors
We must remember some of the folks collecting containers are on the low end of the socioeconomic spectrum who have access to internet nor banking. They need the cash immediately to buy food or pay utilities at a retail location. 
[bookmark: _GoBack]Droppett is owned by CRINC, which is owned by Doll Distributors (Budweiser) and Iowa Beverage Systems (Miller/Coors).   
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