
   

 

State Government  

Aging (Department)-Long-Term Care  

Ombudsman 

 

1-866-236-1430 
 

Blind (Department) 1-800-362-2587  

Child Abuse/Dependent Adult Hotline 1-800-362-2178  

Child Support Recovery Unit 1-888-229-9223  

Child Advocacy Board 1-866-448-4608  

Citizens’ Aide/Ombudsman 1-888-426-6283  

Civil Rights Commission 1-800-457-4416  

College Student Aid Commission 1-877-272-4456  

Commission on the Status of Women 1-800-558-4427  

Consumer Protection Division 1-888-777-4590  

Crime Victim Assistance Division 1-800-373-5044  

Economic Development (Department) 1-800-245-4692  

Gambling Treatment Hotline 1-800-238-7633  

HAWK-I (insurance for low-income kids) 1-800-257-8563  

Home Health Hotline 1-800-383-4920  

Human Services-Administrative Offices 1-800-972-2017  

Insurance Division 1-877-955-1212  

Iowa Client Assistance Program (advocacy for 
clients of Vocational 

Rehabilitation and Blind Department) 

 

1-800-652-4298 
 

Iowa COMPASS (information and  

referral for Iowans with disabilities) 

 

1-800-779-2001 
 

Iowa Finance Authority 1-800-432-7230  

Iowa Waste Reduction Center 1-800-422-3109  

Narcotics Division 1-800-532-0052  

Nursing Home Complaint Hotline (DIA) 1-877-686-0027  

Public Health (Department) 

Immunization Program 

 

1-800-831-6293 
 

Revenue and Finance (Department) 1-800-367-3388  

SHIIP (Senior Health Insurance 

Information Program) 

 

1-800-351-4664 
 

Small Business License Information 1-800-532-1216  

State Fair 1-800-545-3247  

State Patrol Highway Emergency Help 1-800-525-5555  

Substance Abuse Information Center 1-866-242-4111 

Tourism Information 1-800-345-4692 

Transportation (Department) 1-800-532-1121 

Veterans Affairs Commission 1-800-838-4692 

Utilities Board Customer Service 1-877-565-4450 

Vocational Rehabilitation Division 1-800-532-1486 

Welfare Fraud Hotline 1-800-831-1394 

Workforce Development Department 1-800-562-4692 

Miscellaneous 
ADA Project 1-800-949-4232 

Better Business Bureau 1-800-222-1600 

Disability Rights IOWA 1-800-779-2502 

Domestic Abuse Hotline 1-800-942-0333 

Federal Information Hotline 1-800-688-9889 

Iowa Legal Aid 1-800-532-1275 

Lawyer Referral Service 1-800-532-1108 

Legal Hotline for Older Iowans 1-800-992-8161 

Youth Law Center 1-800-728-1172 

  

 

The Ombudsman’s Authority 
 

Iowa law gives the Ombudsman the authority to investi-
gate the administrative actions of most local and state 
governments when those actions might be: 

 Contrary to law or regulation. 
 Unreasonable, unfair, oppressive, or inconsistent 

with the general course of an agency’s functioning, 
even though in accordance with law. 

 Based on a mistake of law or arbitrary in ascertain-
ments of fact. 

 Based on improper motivation or irrelevant consid-
eration. 

 Unaccompanied by an adequate statement of rea-
sons. 

By law, the Ombudsman cannot investigate the Iowa 
courts, legislators and their staffs, the Governor and his 
staff, or multi-state agencies. 


