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A BILL FOR

An Act relating to procedures for intake of child abuse reports
by the department of human services,
BE IT ENACTED BY THE GENERAL ASSEMBLY OF THE STATE OF IOWA:
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Section 1. Section 235A.14, subsection 3, Code 1993, is
amended to read as follows:

3. a. The department shall maintain a toil-free telephone
line, which shall be available on a twenty-four hour a day,
seven-day a week basis and which the department of human
services and all other persons may use to report cases of
suspected child abuse and that all persons authorized by this
chapter may use for obtaining child abuse information,

b. The department shall provide fuli-time personnel,

spec:fically trained to receive, record, and make dispositions

concerning child abuse reports, as central intake staff to

staff the toll-free telephone line on a twenty-four hour a

day, seven-day a week basis. An investigation of reported

child abuse shall not proceed until the report has been

reviewed by a member of the central intake staff.

C. The department shall establish a registry of persons

reporting chiid abuse :ndexed by name, home address, telephone

number, place of employment, profession, and date of report.

In the case of 3 mandatory reporter, the indexed Information

shall i1nclude the reporter's profession and license number.,

The reporter registry shall be updated with i1nformation from

the chi1ld abuse registry. The central intake staff shall note

information or activity initiated on the chiid abuse registry

which was not 1initiated through the intake staff and shall

list those cases which have been initiated by the intake staff

for which information regarding investigations or other

activities required by statute or rule 1s not present .in the

cnild abuse registry.

d. The department shall not assign :intake staff duties to

any individual 1f any of the following circumstances apply:

(1} The 1ndividual is on probationary employment status.

(2} The 1ndividual is subject to 4 progressive discipiine

process.

(3) The individuai 20.d5 a professional practice l:cense

but the lLicense 15 not current or 1S unéer suspension,
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(4) The individual has been indicted or convicted of a

crimiral offense in any state.

(5) A sworn complaint has been filed against the

individual in an administrative process.

(6) The individual has not completed the minimum training

required for 1ntake employees.

€. An intake employee who works alone and any intake staff

supervisor must have a merit system classification of at least
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social worker III or an eguivalent level for a supervisory

O W O® o~ N N ke o bo b

personnel classification.

f. The intake staff shall do all of the following:
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{1) Review procedural updates and notes from staff members
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working earlier shifts prior to assuming duty each day.
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{2) Receive, record, and log all calls.

{(3) _vVerify the reports by returning cails to the telephone
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number given by the person reporting the abuse. A report may
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be verified by voice recognition if the staff person knows the

parson reporting the abuse. Any inconsistency elicited during

tne ver:ification process shall be logged.

(4) Ingulre of the person reporting the abuse whether
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other :ndividuals exist who may have access to_the child and
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have information which would support or refute the report.

{5) Utilizing established procedures, make a determinaticn
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of the merits of the report for further investigation and, if

a referral for further investigation is rejected, log the
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reason for the rejection.
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{6) Issue notifications to parents or guardians of the

(3
QK

child who :s the subject of the report and to the chiid
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immedlately upon making the determination that the report
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merits further investigation. The notification shall include
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a comprehensive disclosure of the rights of the parents,
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guardian, alleged perpetrator, and the chiid,.
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{7) Log requests for child abuse information and transfer

the request to the central reqistry as needed.

35 (8) Maintain and update procedures, checklists, and
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questions to be asked during the intake of the chiid abuse

report. The director of human services shall review and

approve any procedure, checklist, and questions used,

following review and comment by the administrator of the

division of criminal investigation of the department of public

safety and the auditor of state.

(9) Determine whether a glven report classifies as one

indicating imminent danger to the child and take the following

action as necessary:
(a) Contact the des:ignated field dispatcher :in each

service area and relay accurately the data from the person

making the reporet,

(bj) Folliow up on any immlnent danger report, and record a

description of the nature of any delay which occurs 1n

investigating the report and the time of the initial

investigation contact.

(c) rollow up on imminent danger and other reports until a

child protection worker informs the intake staff that an

investigation has been initiated and that the report has been

verified or refuted. The time and date the 1intaxe staff is

informed shall be logged.

EXPLANATION
Thls bill establishes a centralized intake staff 1n the
department of human services to maxe initial determinations on
the merits of a report of child abuse in accordance with

uniform procedures,
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