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Act relating to procedures for intake oE ch<ld abuse reports 

by the department of human services. 

IT ENACTED BY THE GENERAL ASSEMBLY OF THE STATE OF IOWA: 
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1 Section 1. Section 235A.l4, subsection 3, Code 1993, is 

2 amended to read as follows: 

3 3. a. The department shall maintain a toll-free 

4 line, which shall be available on a twenty-four hour 

telephone 

a day, 

5 seven-day a week basis and which the department of human 

6 services and all other persons may use to report cases of 

7 suspected child abuse and that all persons authorized by this 

8 chapter may use for obta1n1ng child abuse information. 

9 b. The department shall provide full-time personnel, 

lO spec:ftcally tratned to receive, record, and make dispositions 

11 concerning ch1ld abuse reports, as central intake staff to 

12 staff the toll-free telephone line on a twenty-four hour a 

:3 9~· seven-day a week basis. An investigation of reported 

14 ch1ld abuse shall not oroceed until the report has been 

15 reviewed by a member of the central intake staff. 

16 c. ~he department shall establish a registry of persons 

17 reporting child abuse :ndexed by name, home address, telephone 

18 number, place of emplo~ment, profession, and date of reoort. 

19 IE th~ case of a mandatorv reporter, the 1ndexed :nformation 

20 shall tnc1ude t~e reoor~er's profess:on and ~1cense number. 

21 The reporter regtstry shall be updated with tnformation from 

27 ~~~J1~ld apuse reg1stry. The central intake staff shall note 

23 tnformatton or nct1v1tv in1tiated on the child abuse registry 

24 which was not 1n1t1ated through the tntake staff and shall 

25 list those cases which have been initiated by the intake staff 

26 for wn1ch information regard1ng 1nvest1gations or other 

27 act1v1t:es required by statute or rule 1s not present :n the 

28 cnild abuse reg1stry. 

29 d. The department 3hall not assign 1ntake staff duties to 

30 any 1ndtv1dua1 1f any of the following circumstances aoply: 

ll !~) ~he 1ndividual 1s on probattonary employment status. 

J2 I}) The 1ndlv1dual is sunject to a progressive dtSCtpll~e 

53 ::>recess. 
~-----

34 (l) ~he 1ndiv1dual ~o~ds a orofessional practice ::cense 

JS but the ~1ce~se 1S not current or 1s under susoension. 
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L4)__ Th~.!.DEi.~~dual has been indicted or convicted of a 

crimir.al offense in any state. 

(5) A_sworn complaint has been filed against the 

indi~~dual in an admin~strat1ve orocess. 

(6j The individual has not comoleted the m1n1mum trai?ing 

requtred for tntake employees. 

e. An 1ntake employee who works alone and any 1ntake s~aff 

~_;Jperv:_:sor :nust have a :ner 1t system class1fication of at:___l_~iJ._St 

social worker III or an equtvalent level for a sup~~sory 

10 personnel classification. 

The tntake staff shall do all of the followinc: 

Review erocedural updates and notes from staff :ne~be:s 

earl1er shifts prior to assuming duty each day. 

~~~R~e~c~e~ive, record, and log all calls. 

Verify the reports by returning calls to the telephone 

g1ven by the person reporting the abuse. A cepo_!~ may 

17 be ver1f1ed by voice recognition 1f the staff person Knows the 

l8 person reporting the abuse. Any tnconsistency__el1c1ted during 

l9 the ver1fication orocess shall be logged. 

20 (4) Inquire of the person reporting the abuse whether 

2: other cndivtduals exist who may have access to the ch1ld and 

22 have 1nformat1on wh1ch would suoport or refute the report. 

23 l2l__Uti11z1ng established procedures, make a determ1nat1on 

24 of the mer1ts of the report for further lnvestigation and, if 
25 a referral for further tnvestigation 1s reJected, log the 

26 reason for the re;ection. 

27 (6) Issue notlfications to parents or guardians of the 

28 ch1ld who 1S the subject of the report and to the child 

29 :w~ed1ately upon making the determination that the report 

30 mer1ts further investigation. The not1fication shall include 

31 a comprehensive disclosure of the rights of the parents, 

32 guardian, alleged perpetrator, and the child. 

33 (7) Log requests for child abuse informat1on and transfer 

J4 the request to the central reg1stry as needed. 

35 (8) Ma1ntain and update procedures, checklists, and 

-2-



S.F. H. F. 

l ~uestions to be asked during the intake of the child abuse 

2 report. The director of human services shall review and 

3 approve any procedure, checklist, and quest1ons used, 

4 ~allowing rev1ew and comment by the administrator of the 

s division of criminal Investigation of the department of public 

6 safety and the aud1tor of state. 

7 (9) Determine whether a g1ven report class1f1es as one 

8 1nd1cat1ng imminent danger to the child and take the ~allowing 

9 act10n as necessary: 

lO (a) Contact the des1gnated field d1spatcher en each 
' . •1 service area and relay accurately the data from the person 

12 maKing the report. 

l J (b) Follow up on any imm1nent danger report, and record a 

14 descr1otion of the nature of any delay which occurs 1n 

15 investigating the report and the t1me of the in1t1al 

16 ~nvest1gat1on contact. 

17 (c) Follow up on imminent danger and other reports until a 

18 child orotect1on worker 1nforms the intake staff that an 

19 1nvestigat1on has been initiated and that the report has been 

20 verified or refuted. The time and date the 1nta~e staff is 

21 informed shall be logged. 

22 EXPLANATION 

23 ~h1s bill establishes a centralized Intake staff 1n the 

24 department of human serv1ces to maKe initial determinat1ons on 

25 the merits of a report of child abuse in accordance w1th 

26 uniform procedures. 
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