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SectiOtl 1. NEW SEc'rrON. 477C.: DUAL PAR~Y ~ELAY SERV;C~ 

2 PUR"OSE. 

J '~he qerlerdl assecibly finds that the provjsio~ of a 

4 std~cw_de dual party relay sprvice will fu~thec ttle public 

5 in~erest a~d protece the heal:~, safety, a~d welfare o~ the 

6 people of Iowa thrO'Jgh an i~crease i~ :~e ~sef~lness a~d 

7 availability o~ the :elephor:e syste~. ~any deaf, hearing-

8 impaired, and speec~-!mpai~ed gerso~s are not able to ~tilize 

9 the telephone system without t~is :ype of service. Thercf0re, 

10 It is the p~rpose o~ :~lS chapter :0 e~able the o!derly 

II developme~t, operation, promotion, a~d fundi~g of a slatewilje 

12 dli'.ll party re::'ay sp,vicE'. 

13 Sec. 2. NEW SECTION. 477C.2 DEr=~IT=ONS. 

14 As used in this chapter, ~:lless the contex: otherwise 

,5 requaes: 

1. I'Board" means :he utiJl:ies beard withill t!:e depar~JJe!lt 

:7 of commerce created in section 474.1. 

:8 2. "Ccmmun~cati.on impai~ment." mea.ns the ir;.ability ~o L:se 

19 the te:epr.one for corrununication "Jithout a tplecnmr.:unicatco"s 

70 device for the deaf. 

2l 3. "Council" means the dual party relay councIl 

22 establlsr.ed in section 477C.5. 

4. "Dual party relay service" or "relay service" means a 

24 com:nunication service which provides communicatian-':mpa_: red 

25 perKonK access :0 the telepr.0~e system funct:onal!y equ:valp~t 

26 to the access available :0 pe~so\;s r.ot commu~ication-impctircd. 

27 :; . "Teleco~mu~ications device ~or the deaf" ~eans a~y 

28 specialized or supp:eme~tai te:ephone equlpme~: used by 

29 commu;.ication-impaircd pe~sor.s tu provide access ~o the 

]0 ~elephone systeit. 

Sec. 3. NEW SECT ION. 4 77C. 1 !)(jP,0 ?A~TY R::''' !\ '1 
.... ...Jl"". _ S2R'j~Ci:.. 

32 Wi:h the advicp oE :~e COU~Cl". :he board sha:' plan. 

33 es~ablish, adnl~~is~e~, and pronote a s:a[e~i2~ p~o9ra~ LO 

34 provide dual pa:ty re:ay s2:vice as fol:ows: 

35 ~. The board nlay enter ~nto tt~e necessary co~trdcts a~d 
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1 arra~ge~erlts wi~~ p~ivate entities to p~()vide tc~ tne oe::';~~Y 

2 of relay service. 

J 2. ~he re:ay service, to the ex~ent reds:;~~D1y p0ssib~0, 

4 s!iall a~low ;:>er50r:s '.-lith corn .. 'TIccicatior. i;npai::-~ents to :~;'-;f~ :-.hp 

5 telephone systerl in a ma~ner and at a ra!:e eq~ivdlent tC) 

fi persons witho~t comnunication i~pairmell~s. 

7,. ~he relay se~vice may be provided on a sca~c-al0~e 

H basis within the s~a~e, with other states, or witll ~e:epho:~e 

9 utilit~es providing ~elay service in ct~e! sta~es. 

:0 4. The board may employ additional pe[so~~el. pursua~~ to 

11 section 476.10. to plan. establish. administer. and promote 

12 the relay se,vice. 

::'3 Sec. 4. ~EW SEC~ION. 477C.4 ~ELECOMM~SICA~IONS S~RV'C~S 

14 =~OR THE DEAF. 

15 Witt: ~he advIce of the counci:, the board x~y p:~n, 

.~6 establish, adrr:inister; and ;:>cc!1:ote a progran :c 3€C:lre, 

17 finance, a~d di5trib~te telecomn~]~ications devices for :ht~ 

18 dea~. The boa~d may es~ablish eiigibi~ity c[~teria Eor 

19 persor.s to reCellJe te::"ecom .. rr;~~nj cations dev':"ces :o~ t::e ded.:, 

20 including. but not limited to. requiring ce,:ificat~on ~hat 

21 the recipient cannot use tr.e telephone :or cOm8unication 

22 without a telecommunica:ions device for the deaf. 

23 Sec. 5. NEW SECTION. 477C.5 DUAL ?ARTY RELAY SERV:C~ 

24 COUNCIL. 

25 1. A dual party relay service council :s establ~shed. 

26 consisting of e::'even members appointed by the board. The 

27 council shall advise the board on all matters conce[n~ng [e~ay 

28 service and equip~e~t distribution prog,ams. 

29 2. The council shall consLst of: 

30 a. Six consumers who have communicacioil l~pair~ents. 

31 b. Two ,epresencatlves ~rcm telephones companies. 

32 c. One represen~at:ve from the div:sion 0: deaE sP[vices 

33 of the depa~tme~t of hu~a~ rights. 

34 d. One represe~t?t~ve from the office of t:;e COnS~:Tie:.: 

35 advocate of the departmen~ of justice. 
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e. One :ne[!lhe~ of the boa~d or a designee of the board. 

2 3. Counc:'':' m",:nbprs ;'ho are no- state or toca; govec::ne"~ 

,1 officers or emp:'oyees stall be ~eirr.bu~sed :'or ::.!:e~r neCf;:.'s::;dry 

4 a~d actt:a:. expe::ses i:lc~r!ed :n performance ot :heir J~(ies 

Sand sha:l receive a per diem of fifty do:lars whe~ tje cou~cil 

G ~s xecting, payab~_e tram moneys avai:able to ~he board 

7 pursuant to secrio" 477C.7. 

8 Sec. 6. NEW SECT:ON. 477C.6 BUDGE':'. 

9 The board shall review and approve the proposed an~~a: 

~O o~dqet of the ~e~ay service p:ogram authorized in secLio~ 

11 477C.3 and the eq~ipment dis:ributlon program authorized 1.1 

12 section 477C.4. 

1 3 Sec. 7. NEW S£C;::ON. 477C.7 'i.JN::lING. 

14 The board shali impose an a:ln~ai clssessxe:lt to ~und the 

15 programs ~pon all telep~o:1e ~til~:ies providing serv:ce 1n =he 

16 state as follows: 

l7 1. The tota: asse$sme~t shall be al:ocated one-half :0 

]B local exchange telephone ~ti:ities and one-~alf to the 

,9 following telephone utiiicies: 

20 a. Interexchange carriers. 

21 o. Centralized equal access providers. 

22 c. Alternative operator services companies. 

23 2. The aS5e5s~e~L shall be levied ~pon revenues from all 

24 intrastate regulated, deregu~a:ed services, a~d exemp~ 

25 telephone services under section 476.1. 

26 3. ?he telepho~e utilities shall remit the assessed 

27 amcullts quarterly to a special fund, as defined ~~der section 

2R B.2, subsection 9. The moneys In the fund are appropriated 

29 solely to plan, establ~sh, administer, a:1d promote the relay 

30 service and equ:pmen~ distributio:1 programs. 

3: 1,. ~he telephone utilities s~bject to assessment shall 

32 provide the information reqlles~ed by the board neccss2ry Eor 

33 implpmentation of the a5sessme~t. 

34 5. The local eXChange telephone utilities shall not 

35 reCQver ~rom intra-state access charges any portion of such 



S.F. " C' ~ .... 

k utilities assessment ~mposed under this sect"on. 

2 EXPLANA""ON 

3 This bill contains findings in support of the establishment 

4 of a dual party relay service and dIrects the utilities board. 

5 with the advice of the dual party relay service council 

6 established by this bill, to implement a dual party relay 

7 service system. In addition, the bill provides for the 

8 funding of the service through an assessment of all intrastate 

9 regulated, deregulated. or exempt telephone serv~ces. 
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SENATE FILE 318 
H-3863 

1 Amend Senate File 318, as passed by the Senate, as 
2 follows: 
3 1. Page 4, by inserting after line 1 the 
4 following: 
5 "Sec. Section 60lL.3, Code 1991, is amended 
6 by adding the following new subsection: 
7 NEW SUBSECTrON. 14. Develop a plan to provide 
B telephone yellow pages informatio~ without charge to 
9 persons declared to be blind u~der the standards :0 

:0 sec~ion 422.12, subsection 1, paragraph "e". The 
11 department may apply for fede,a!., funds to stt.pport the 
12 service. The program shall be :lffilted i~ scope by the 
13 availability of fu~ds." 
14 2. 6y renumbering as necessary. 

By HA~VORSON of Clayton 
BISIGNANO of Po:k 

8-3863 FILED APRIL 25, 199: 
Ci,¥&..; ",/",,/9, (t ,w:" ) 

5-3627 

HOUSE AMENDMENT TO 
SENATE FILE 318 

1 Amend Senate F~le 318, as pdssed by the Se~ate, as 
2 follows: 
3 1. Page 4, by inserting after line 1 the 
4 following: 
S "Sec. . Section 601L.3, Code ~991, i~ amended 
6 by adding~e following new subsection: 
7 NEW SUBSECTrON. 14. Develop a plan to provide 
8 telephone yellow pages information without charge,to 
9 persons declared to be blind u~de:: the standards :il 

10 section 422.12, sub~ection L parag~ilph "e". -:'he 
11 department may apply for federal fends to support the 
~2 service. The program shall be limited in scope by the 
13 availability of funds." 
14 2. By renunbering as necessary. 

RECEIVED F~OM THF; HOUSE 

LS3 :628SV 74 
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SENATE FILE 318 
FISCAL NOTE 

" fisc.'ll noLe lor Senate File 318 1'; her€by submi:l'.'0 purSlldnL La JOint 1~t11(' 
17. Data used in developing thiS fiscal ~ute is availabie fro~1 the l.e~lfilntive 
fiscal Bureau to members of the Legisiat1lre upon request. 

Scnatr. File 318 r~qulres the Utilities Division of the Depo1rtmen:; of Commerce 
to €stahli~h a rlual party relay service syst~m. 'ri"le relay s€rv~c(: ~llows 
communi::aLlons-impaired Iowans tc US8 the current leleph()n~ ne,-'.."ork. i\ Dual 
[>;irty Relay Service Council 15 also established to s~rve ill an advis{)fY 
cap~city to the Utilities Division with regard to the servlC~. Funding tor the 
5yslem is provided thrO\l~h an assessment of all telephone ~ervices_ 

ASSUMPTIONS 

A. The Utilities Board will contract with a provider of operators to 

fl. 

translate between telecommunications devices [or the 
commun i_cat i on- impa ired. 
The contr;:lctor will also 
computer system to handle 
and hearing telephone users. 

maintain 
the link 

telephone WATS lin~s, and the 
between communications-impaired 

FfSCAL !HPACT 

Thcr~ .s no net fiscal impact on the General Fund becDuse all costs will be 
rec()v~red thrO\l~h assessments against telephone utility providers. Since 
telephone uti J i ty companies will be assessed the costs of the program, it is 
possible that telephone rates to the consumer will increase. 

(dollars In thousands) 
Fiscal Year 1992 fiscal Year 1993 

Current Proposed Increa~e Current Proposed Increase 
Law Law (Decrease) Law Law (Decrea"e) ----- --,--- -----HEVF.!WF. -----

3,585 R,,; ay FI)od $ 0 _!,_,--2J} 4,079 0 3,585 
;'f)ta 1 $ 0 $ 4,079 $ 4,079 $ 0 $ 3,58S $ -3;585 

EXPI::NlJlTUHES 
·-S'.3T.3r i e 5--- $ 0 $ 62 $ 62 $ 0 $ 62 $ 62 

Sopport 0 42 42 a 23 23 
Cont.ract 0 3,975 3,975 0 3,500 3,500 

rota I $ 0 $ ~79 $ 4,079 $ 0 $ 3,585 S ~585 

NKl' r:FFEeT $ 0 $ 0 $ 0 $ 0 $ 0 $ 0 
==--== .;-:---=----= .-...,..-:~ 

SOllrc:p.: uciLities Dtvision (Department 0: Commerce) (LSB 1628sv, MAS) 

~LCD MARCH 13. 1991 BY DENNIS ?ROUT'l, FISCAL DIRECTOR 
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Passed Senate, Date 
Vote: Ayes Nays 

Approved 

A BILL FOR 

SENATE FILE .;; 1 J 
BY (PROPOSED COMMITTEE ON 

COMMERCE BILL BY 
CHAIRPERSON DELUHERY) 

Passed House, Date 
Vote: Ayes Nays 

1 An Act creating a statewide dual party relay service system, 
2 establishing telephone utility assessments, and authorizing 
3 distribution of teleco~~unications devices to the deaf. 

4 BE IT ENACTED BY THE GENERAL ASSEMBLY OF THE STATE OF IOWA: 
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S.F. H.F. 

Section 1. NEW SECTION. 477C.l DUAL PARTY RELAY SERVICE 
PURPOSE. 

3 The general assembly finds that the provision of a 
4 statewide dual party relay service will further ,the public 

5 interest and protect the health, safety, and welfare of the 
6 people of Iowa through an increase in the usefulness and 
7 availability of the telephone system. Many deaf, hearing-
8 impaired, and speech-impaired persons are not able to utilize 
9 the telephone system without this type of service. Therefore, 

10 it is the purpose of this chapter to enable the orderly 
11 development, operation, promotion, and funding of a statewide 
12 dual party relay service. 
13 Sec. 2. NEW SECTION. 477C.2 DEFINITIONS. 
14 As used in this chapter, unless the context otherwise 
15 requires: 
16 1. "Board" means the utilities board within the department 

• 

17 of commerce created in section 474.1. , 
18 2. "Communication impairment" means the inability to use . 
19 the telephone for communication without a telecommunications 
20 device for the deaf. 
21 3. "Council" means the dual party relay council 

22 established in section 477C.5. 
23 4. "Dual party relay service" or "relay service" means a 
24 communication service which provides communication-impaired 
25 persons access to the telephone system functionally equivalent 
26 to the access available to persons not communication-impaired. 
27 5. "Telecommunications device for the deaf" means any 
28 specialized or supplemental telephone equipment used by 
29 communication-impaired persons to provide access to the 
30 telephone system. 
31 Sec. 3. NEW SECTION. 477C.3 DUAL PARTY RELAY SERVICE. 
32 With the advice of the council, the board shall plan, 
33 establish, administer, and promote a statewide program to 
34 provide dual party relay service as fol~~ws: 
35 1. The board may enter into H. . .ry contracts and 

-1-
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1 arrangements with private entities to provide for the delivery 
2 of relay service. 
3 2. The relay service, to the extent reasonably possible, 
4 shall allow persons with communication impairments to use the 

5 telephone system in a manner and at a rate equivalent to 
6 persons without communication impairments. 

7 3. The relay service may be provided on a stand-alone 
8 basis within the state, with other states, or with telephone 
9 utilities providing relay service in other states. 

10 4. The board may employ additional personnel, pursuant to 
11 section 476.10, to plan, establish, administer, and promote 
12 the relay service. 
13 Sec. 4. NEW SECTION. 477C.4 TELECOMMUNICATIONS SERVICES 

14 FOR THE DEAF. 

15 With the advice of the council, the board may plan, 

16 establish, administer, and promote a program to secure, 

17 finance, and distribute telecommunications devices for the 
18 deaf. The board may establish eligibility criteria for 
19 persons to receive telecommunications devices for the deaf, 
20 including, but not limited to, requiring certification that 
21 the recipient cannot use the telephone for communication 
22 without a telecommunications device for the deaf. 
23 Sec. 5. NEW SECTION. 477C.5 DUAL PARTY RELAY SERVICE 
24 COUNCIL. 
25 1. A dual party relay service council is established, 

26 consisting of eleven members appointed by the board. The 
27 council shall advise the board on all matters concerning relay 
28 service and equipment distribution programs. 
29 2. The council shall consist of: 
30 a. Six consumers who have communication impairments. 
31 b. Two representatives from telephones companies. 
32 c. One representative from the division of deaf services 
33 of the department of human rights. 

, 

34 d. One representative from the office of the consumer 

'~, 35 advocate of the department of justice. 

-2-
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1 e. One member of the board or a designee of the board. 
2 3. Council members who are not state or local government 
3 officers or employees shall be reimbursed for their necessary 
4 and actual expenses incurred in performance of their duties 

5 and shall receive a per diem of fifty dollars when the council 
6 is meeting. payable from moneys available to the board 
7 pursuant to section 477C.7. 
8 Sec. 6. NEW SECTION. 477C.6 BUDGET. 
9 The board shall review and approve the proposed annual 

10 budget of the relay service program authorized in section 
11 477C.3 and the equipment distribution program authorized in 
12 section 477C.4. 

13 Sec. 7. NEW SECTION. 477C.7 FUNDING. 

14 The board shall impose an annual assessment to fund the 

15 programs upon all telephone utilities providing service ~n the 
16 state as follows: 

17 1. The total assessment shall be allocated one-half to 
18 local exchange telephone utilities and one-half to the 
19 following telephone utilities: 
20 a. Interexchange carriers. 
21 b. Centralized equal access providers. 
22 c. Alternative operator services companies. 

23 2. The assessment shall be levied upon revenues from all 
24 intrastate regulated. deregulated services, and exempt 

25 telephone services under section 476.1. 
26 3. The telephone utilities Shall remit the assessed 
27 amounts quarterly to a special fund. as defined under section 
28 8.2, subsection 9.· The moneys in the fund are appropriated 
29 solely to plan. establish. administer. and promote the relay 
30 service and equipment distribution programs. 

31 4. The telephone utilities subject to assessment shall 
32 provide the information requested by the board necessary for 
33 implementation of the assessment. 
34 

35 
EXPLANATION 

This bill contains findings in support of the est.~ . 
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1 of a dual party relay service and directs the utilities board, 
2 with the advice of the dual party relay service council 

3 established by this bill, to implement a dual party relay 
4 service system. In addition, the bill provides for the 

5 funding of the service through an assessment of all intrastate 
6 regulated, deregulated, or exempt telephone services. 
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SENATE FILE 318 

AN' ACT 

CR[A~ING A STAT~"IDE DUAL PART~ RELAY SERV[CE S~ST[K. ESTAB­

L tSHING ~ELr.PHONB UTI LI1'Y ASSF.SSfoiENTS, AND AUTHOR IZ ING 

DISTRIBUTION or TELECOHMUNICA1'IONS DEVIC[S TO THE DEAf. 

BE: IT BNACTEO BY THE GENERAl. ASSEMIU.Y OF THE STAT[ or IOWA: 

Sectiol\ 1. NEW BRCTION. 477C.l DUAL PARTY RELAY SERVICf: 

PURPOSE. 

The general assembly finds that the provision of a 
statewide dual party relay service will further the public 

interest and protect the health, safety, and welfare of the 

people of lo .... a throu9h an increase 1n the usC'(ulnel';s and 

• • 
Senate Pile l18, p. 2 

clvailabil ity of th!! t.elephone sy~tem. Many d~af, hearing­

impaired. and specch-i~paired persons are ~ot Abl~ to utiliz~ 

the telephone system ~ithout this type of service. Therefore, 

It 1s the purpose of this chapter to enable the orderly 

develop:nf!nt, operation, promotion. and fundinq of a st..H.ewlde 

dual party rclay service. 

Sec. 2. NE.W SEC~!ON. 477C.2 DErINI'l'IONS. 

As used in thl~ chapter, unless th~ context otherwise 

requires: 
t. ~Board" neanR the utilities board ~Ithin the departnent 

of commerce created in section 474.1. 
2. "Corrununicatiotl impairment" means the inability to uSP. 

the telephone for cOrM'unlcatlon without a telecoro.nunlcations 

device for the deaf. 
3. "Council" means the dUi'tl party relay council 

established in section 477C.5. 

4. "Oual party relay service" or "relay se-rvice" means a 

communication service which provides cO:MIllnication-impaired 

per90ns accea.!) to the telephone system functionally equivalent 

to the acceS5 available to persons not cOlI\II\unicat.ion-impaired. 

S. "Telecommunications device for the deaf" me-an~ any 

speciallzed or suppleMental telephone equipm~nt used hy 

cOCTU1lunication-impaired persons to provide access to the 

telephone syste:n. 
Sec. 3. NE"i....S[C~_I.ON. 4nC.3 DUAl, PARTY RB[,AY SERVICE. 

With the advice of the council, the board shall plan. 

establish. administer, and promote a statewide program to 

provide dual party relay service as follows: 

1. The board may enter into the necessary contracts and 

arrangements with private entities to provide ~or the delivery 

of relay servIce. 

2. The relay gervice, to the extent reasonably possil)le, 

shall allo .... persons with communicat ion impairMent9 to lise the 

telephone system in a manner and at a rate equivalent to 

persons without communication impairments. 

1/1 
"T1 
(0) 
~ 
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3. The relay service may be provided on a stand-alone 

basis within the state. with other states. or with telephone 

utilitIes providing relay service in other states. 
t. The board may eroploy additional personnel. pursuant to 

section 476.10. to plan, establish. administer. and promote 

the relay service. 
Sec. 4. NEW S!;9J' .. g~. 477C.4 l'f.I.ECOM..MUNICATIONS SERVJCr.S 

FOR THE DEAF. 
With the advice of th~ council. the board may plan. 

establish. administer. and promote a program to secur~. 
fInance, and distribute telecommunications devIces for the 

deaf. The board may establIsh eligibility criteria for 
persons to receive teleco~~unications devices for the deaf. 
Includln9, but not limited to, requIring certification that 

the recipient cannot use the telephone for co~~unication 
without a telecommunications device for the deaf. 

Sec. S. NEW SECT;"~~. 477C.S DUAL PARTY RF.[.A't SERVICE 

COUNCIL. 
1. A dual party relay servIce council i~ establiShed. 

consisting of eleven members appointed by the board. The 

council shall advise the board on all matter9 concerning relay 
service and equipment distribution programs. 

2. 'l'he council shall consist of: 
a. Six consumers who have COmMunication impairments. 

b. Two.representative9 from telephon~ co~panies. 
c. One representative from the division of deaf services 

of the department of hunan rights. 
d. One repr~sentative from the office of th~ consumer 

advocate of the department of justice. 
•. One member of the board or a de5igne~ of the board. 

3. Counc11 members who are not state or local governM~nt 
officers or employee9 9hall be reimbursed for their nece03ary 
and actual ~)(pengeS Incurred in perforrt"ance of their duties 

and shall receive a per diem of fifty dollars when the council 
19 meetln9. payable from moneys available to the board 

pursuant to section 477C.7. 

Senate File 318. p. 4 

Sec. 6. NEW S~~~~~. 477C.6 BUDGET. 
'l'he board shall review and approve the propo~ed annual 

budget of the relay gervice program authorizerJ in sp.ction 

477C.3 and the equI~ent distribution pr09ra~ authorized in 

section 477C.4. 
Sec. 7. ~E~ SECT;O~. 477C.7 FU»OING. 
The board shall impose an annual assessment to fund the 

proqrams upon all telephone utilities providin9 service in the 

state as follows: 
1. The total aSSe9Amp.nt shall be allocated one-half to 

local exchanqe telephone utilities and one-half to the 

following telephone utilities: 
a. Interexchange carri~rs. 
b. Centralized equal acces~ providers. 
c. Alternative operator 5ervic~s conpanies. 
2. The assessment shall be l~vled upon revenues from all 

intrastate regulated, derequlated s~rvice5. and exempt 

telephone servlc~s under section 476.1. 
3. The telephone utilities shall remit the assessed 

amounts quarterly to a special fund, as defin~d under ~p.ction 

8.2. subsection 9. The moneys in the fund are appropriated 
solely to plan. establish, adrr..inister. and proCl'_ote the relay 

service and equipment distribution program~. 
4. The telephone util1ties subject to aS5e~sr:ent sllall 

provide the Information requested by the board necessary for 

implementatIon of the assessment. 
S. The local exchanqe telephone utilities flhall not 

recover from intrastate access charqes any portion of such 

utilitIes assessment imposed under this section. 
Sec. 8. Section 6011 .. 3, Code 1991, is amended by addinq 

the followin9 new subsection: 
!!~'W SueSEC'!ION. 14. Develop a plan to provid~ t~lephone 

yellow pages Information without charge to persons declared to 

be blind under the standards In sectIon 412.1~, subsp.ction 1. 
para9raph "e". The departm&nt may apply for federal funds to 
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support the service. The program shall be limited in scope by 
the availability of funds. 

JOE J. WELSH 
President of the Senate 

ROBERT C. ARNOULD 

Speaker of the House 

I hereby certify that this bill originated in the Senate and 
is known as Senate File 318, Seventy-fourth General Assembly. 

JOHN F. DWYER 

\ Secretary of the Senate 

Approved __ ~j'_' _~~(U._~~I~~~~ ____ ' 1991 
I 

TERRY E. BRANSTAD 
Governor 
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