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A BILL FOR

An Act relating to the establishment of 911 service and creat-
ing a temporary commission to study implementation and
financing alternatives for emergency telephone service and
requiring recommendations to the general assembly, and
including an appropriation.

BE IT ENACTED BY THE GENERAL ASSEMBLY OF THE STATE OF IOWA:
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Section 1. NEW 3SECTION. 477A.1 DJEFLINITLONS,.

As used in thils chapter unless the context otherwise
requires:

1. "91l1 service" means & service which provides the user
of a public telephcne system the ability to reach
safety answering point by dialing the digits 9-1-1.

2. "pPublic agency" means the state government and any unlt
of local government or special purpose district located 1in
whole or in part within tne state that provides or has
authority to provide fire fighting, law enforcement,
ambulance, medical, ©r other emergency services.

3. "Public safety agency” means a functional unit of a
public agenrcy that provides fire fighting, law enforcement,
ambulance, medical, or other emergency services.

4. "Private safety entity” means a private entity which
provides emergency tire, asmbulance, or medical services
whether by full or part-time employeecs or on a volunteer
bas:s.

5. "Public safety answering point” means a communications
facility operared on a twenty-four hour basis and serving
participating jurisdictions, that initially receives 911 calls
and either directly dispatches emergency response services, or
relays the calls to the appropriate public safety agency.

6. “Commission" means the state emergency telephone number
commission established by section 477A.3.

Sec. 2. NEW SECTION. 477A.2 11 SERVICE.

1. After the effective date of this Act, when 911 service
is established in a service area each public agency, public

safety agency, and private safety entity serving territory
within the service area shall participate 1n providing the 911
service. The Yll service shail be establlished according to a
written plan which has the written approval of the governing
bodies of each public agency, public safety agency, and

private safety entity serving territory within the 911 service
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-




S

K ~ Y A B W

1l
12

13

b
-

15
15
17
18
19
20
21
22
23
24
25
26
27
28
29
390
31
32
33
34
35

7
&

2. This chapter dces not prohiiibilt or disccurage participa-
tion in or the provision of 911 service covering the territory
of more than one public agency, public safety agency, or |
private safety entity. A system established pursuant to this
secticn may serve the territory of more than one public
agency, public safety agency, or private safety entity or may
inciude a part of thelir respective territories. Pubdblic
agencies, public safety agencies, and private safety entities
may enter into agreements under chapter 28E to provide 91l
service,

3. The digits "911" shall be the primary emergency tele-
phone number within the 911 service areas established under
this section. A public safety agency or a private safety

entity whose services are available through a 911 system may

maintain a separate secondary backup number for emergencies,
and shall maintaln a separate number for nounemergency
telephone calls,

4. A 9il system shall be capable of transmitting requests
for law enforcement, fire fighting, and emergency medical and
ambulance services to a pubiic safety agency or agencies that
provide the requested service at the place where the call
originates. A 911 system may also provide for transmitting
requests for disaster services, poison control, suicide
prevention, and other emergency services. The public safety
answering point shall be capable ¢f receiving calls from
hearing impaired persons through a telecommunications device
for the deaf. Conferencing capability with counseling, aid to
handicapped, and other services as deemed necessary for
identifying appropriate emergency response services may be
provided by the 911 service.

A public safety answering point may transmit emergency re-
sponse requests to private safety entities.

Sec. 3. NEW SECTION. 477A.3 STATE EMERGENCY TELEPHONE
NUMBER COMMISSION CREATED.

The state emergency telephone number commission is created
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in the office of disaster services of the department of public

defense. The director of the office of disaster services

shall serve as chairperson of the commission. The office of

IV S

disaster services shall provide the meeting facilities for the
commission. The division of communications, department cf
general services, shall provide administrative and technical

support for the commission with the support of the statf of

QR Ut

the respective members of the commission. The members of the
9 commission are as follows:

10 1. One person appointed by the ccmmissioner of public

11 safety.

12 2. One person appointed by the league of lowa muni-

13 cipalities.

14 3. One person appolinted by the Iowa state association of

15 counties.

16 4. One person appcinted by the legisiative communications
17 review committee,

1 5. Twelve persons appointed by the governor as follows:
19 a. Two persons representing fire departments, one repre-

20 senting a paid fire department and the other representing a

21 volunteer ftire department.

22 b. Two persons representing city police departments, one
23 representing a city with a pcpulation of fifty thousand or

24 more, and the other from a smaller city.

25 c. Two perscns representing county sheriff departments,

26 one representing a county with a population of twenty-~five

27 thousand or more, and the other representing a smaller county.
28 d. Two persons representing emergency ambulance and medi-
29 cal service departments, one representing a public ambulance
30 arnd medical service, and the other representing a private

31l ambulance and nedical service.

32 €. Two perscns representing exchange carriers providing

33 public telephone service in Iowa, one representing a telephone
34 company subject to rate regulation under section 476.1 and one .
35 representing 3 telephone company that iy not subject to rate

-3-_
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regulaticn under secticon 476.1.

f. 7Two perscns from the gereral nublic.

Vacanclies shall be filled in the same manner as the
original appeintments are made. Terms shall commence upon
appointment and shall run until the commissicn is abolished
repeal.

Sec. 4. MNEW SECTION. 477A.4 MEZTINGS.

1. The chalrperscn shall! call the first meeting of the

commission wizhin thirty cdays of the appointment of the
members. A majority of the members of the commission
constitute a quorum and the concurrerce of a quorum is
required on any question relating to the commission's official
duties., Commission members shall serve without compensation.
Members who are not government employees shall be reimbursed
from funds apprepriated in section 7 of this Act for actual
expenses incurred in the perfcormance of duties. The

commission shall meet as necessary, but at least once each

~month until the report required by section 477A.5 is

completed.

2. Public agencies and exchange carriers providing public
telephone service in Iowa shall cooperate, within time,
personnel, and budgetary limitations, in providing
information, cdata, surveys, and studies as requested by the
commission.

3. The commission may apply for, receive, and expend any
private or public funds to implement this chapter.

4. The ccmmission shall hold publiec hearings, prior to
making its recommendations to the general assembly, and shall
provide Iowans with information cn 911 service to stimulate
public interest and comment.

Sec. 5. NEW SECTION. 477A.5 RECOMMENDATIONS TO GENERAL
ASSEMBLY.

The commission shall submit a written report and
recommendations for an overall plan to implement 911 service
to the general assembly not later than January 10, 1986. The

-4 -
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1 recommendations shall include, bu%t are not iimited tc:

L. The responsibilities that should be assumed by state
and local public agencies and public safety agencies and by
exchange carriers providing public telephorne service in imple-

menting statewide 911 service.

(ST Y o B O TV 1

2. The size of 211 service areas necessary to operate ef-
fectively and to achieve economies of scaie and the local gov-
ernment coordination necessary Yo estapliish 9il service.

3. Whether it 1s necessary or desirable for an existing or

new state agency to be given the responsipllity for

[ andB = BENRY -3 « s N
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monltoring, reviewing, supervising, or coordinating the

12 implementation of statewide 211 service.

13 4. The equipment, capablility and operational standards

14 that should be established for 911 service, including pro-

15 cedures for transmitting calls, that will result in the

16 shortest response time in emergencies and the best service to
17 the public.

i8 5. An estimate of the cost tc state and local public

19 agencies to plan, 1implement, and operate 911 systems

20 throughout the state, The cost reported should 1ndicate the
21 current costs of telephone and related services as well as the
22 incremental costs of 911 implementation.

23 6. Whether it is necessary or desirable fcr the general
24 assembly to establish a deadline by which every public agency
2% and public or private safety agency mnust establish or

26 participate in 911 service.

27 7. Whether it is necessary or desirable for the general
28 assembly to allow a public agency or atility to seek a walver
29 of ail or scome of the time limits for implementing 911

30 service.

31 8. Tdertification ang listing of all existing federal,

32 stata, local, and private funding sources available for

33 i1mplementation of 911 service. The report shall discuss the
34 merits of alterpative methods of collecting the necessary

35 revenues including an increase in taxes, an inmposition of a
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surcharge on the amounts paid by every person in the state for

intrastate telephone service, and combinations of these
methods.

9. Eow public agency costs for the planring, installiation,
and continued operation of the 911 system should be met and
from which sources.

10. Legislation needed to implement statewide 91l
services.

Sec. 6, NEW SECTION. 477A.6 REPEAL.

Sections 477A.3 through 477A.6 are repealed effective six
years from the effective date of this Act.

Sec. 7. There is appropriated to the cffice of disaster
services from the general fund the sum of fifty thousand
{50,000) dollars for the purpose of fulfilling the provisions
of this Act.

EXPLANATION

This bill requires all public agencies, public safety
agencies, and private safety entities to participate in
providing 911 service when such service 1s established within
their service territories.

The bill creates the state emergency telephone number
commission which is to make recommendations to the general
assembly by January 10, 1986, on the implementation of
statewide 911 service. The commission i1s abolished six years
after the effective date of this Act.

The bill creates a new chapter with new sections 477A.1

through 477A.6 and refers to those sections.
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§-3262 ;
i Amend Senate File 268 as fcliows: i
2 1. Page 3, by inserting after line 17, the *
3 following: =
4 " . One person frem the Iowa Commerce
5 Commission, "

6 2. Page3, line 18, by striking the word "Twelve"

7 and inserting the following: “Ten™, .
8 3. Page 4, by striking line 2. :
9 4. Page 6, lines 13 and 14, by striking the words

10 and figures “fifty thousand {50,000)" and inserting

11 the following: “twenty-five thousand {25,000)".
S-3262 Filed

March ll,/l985 By MURPHY, HORN & TIEDEN
Pdpanet ofs s (f 13}
5-3267 SENATE FILE 268

Amend Senate File 268 as follows:
l. Page 3, by inserting after line 17, the

" - One person from the lowa Commerce

2. Page 3, line 18, by striking the word "Twelve"
and inserting the following: “Ten".
3. Page 4, by striking line 2.

1
A 2
. 3 following:
4
S Commission,"
6
5 5
.8
K2

4. Page 6, lines 13 and 14, by striking the words
10 and figures "fifty thousand (50,000)" and inserting
1l the following: “twenty-five thousand (25,000)".

S-3267 Filed

85
2&:;2;i3;w12~1§p1p8-%}gfmﬁ

By COMMITTEE ON APPROPRIATIONS

5-3318 SENATE FILE 268

; f01§§:2?_amendment S~3267 to Senate File 268 as
{tosgieing e (SRS 16088 S throu 6 an

E the fSTiowiig? 4, by striking line 2 ang inserting

; "f. Two persons who are qualified by education or
9

employment experience to -
i ; evaluate alt
financing methods. " alternative

S-3318 Filed - ddplr$fafpisy 1s)

March 14, 1985 By DELUHERY
S$-3409
340 SENATE FILE 268
1 3 :
5 Amenc Senate File 263 as ollows:
1. Page 4, by striking line 2 i 1 '
o ) ¥ ~ » n AL an 1 T O
: foliow o g i id inse ting the
4 IIF m L M
5 , o1 ‘WO PErscns who are qualified Dy education or
- SmpLoy¢ent exper.ence to evalugte alternative
b financiag methods .

5-3409 Fiied
March 20 1385 U
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A BILL FOR

1 An Act relating to the establishment of 911 sexrvices and creat-
ing a temporary commission to study implementation and
financing alternatives for emergency telephone service and

requiring recommendaticns to the general assembly, and

including an appropriation.
ﬁ 1T ENACTED BY THE GENERAL ASSEMBLY OF THE STATE OF IOWA:
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Section 1. NEW SECTION. 477A.1 DEFINITIONS. .
As used in this chapter unless the context otherwise

requires:

1. "911 service"” means a service which provides the user
of a public telephone system the ability to reach a public
safety answering point by dialing the digits 9-1-1.

2. “"Public agency" means the state government and any unit
of local government or special purpose district located in

L o ~N O b N

whole or in part within the state that provides cor has

10 authority to previde fire fighting, law enforcement,

il ambulance, medical, or other emergency services.

12 3. "Public safety agency" means a functional unit of a

13 public agency that provides fire fighting, law enforcement,

14 ambulance, medical, or other emergency serviceas,

15 4. "Private safety entity" means a private entity which

16 provides emergency fire, ambulance, or medical services

17 whether by full or part-time employees cr on a volunteer _
i8 basis. .
19 5. "Public safety answering point” means a communications

20 facility operated on a twenty-four hour basis and serving

21 participating jurisdictions, that initially receives 911 calls

22 and either directly dispatches emergency response services, or

23 relays the calls to the appropriate public safety agency.

24 6. "Commission" means the state emergency telephone number

25 commission established by section 477A.3.

26 Sec. 2. NEW SECTION. 477A.2 911 SERVICE.

27 1. After the effective date of this Act, when 911 service

28 is established in a service area each public agency, public

29 safety agency, and private safety entity serving territory

30 within the service area shall participate in providing the 911

31 service. The 911 service shall be established according to a g
32 written plan which has the written approval of the governing

33 bodies of each puklic agency, public safety agency, and

34 private safety entity serving territory within the 911 service

35 area. ‘
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2, This chapter does not prohibit or discourage participa-
tion in or the provision of 911 service covering the territory
of more than one public agency, public safety agency, or
private safety entity. A system established pursuant to this
section may serve the territory of more than one public
agency, public safety agency, or private safety entity or may
include a part of their respective territories. Public
agencies, public safety agencies, and private safety entities
may enter into agreements under chapter 28E to provide 911
service.

3. The digits "911" shall be the primary emergency tele-
phone number within the 911 service areas established under
this section. A public safety agency or a private safety
entity whose services are available through a 911 system may
maintain a separate secondary backup number for emergencies,
and shall maintain a separate number for nonemergency
telephone calls.

4. A 911 system shall be capable of transmitting requests
for law enforcement, fire fighting, and emergency medical and
ambulance services to a public safety agency or agencies that
provide the requested service at the place where the call
originates. A 911 system may also provide for transmitting
requests for disaster services, poison ccntrol, suicide
prevention, and other emergency services. The public safety
answering point shall be capable of receiving calls from
hearing impaired persons through a telecommunications device
for the deaf. Conferencing capability with cocunseling, aid to
handicapped, and other services as deemed necessary for
identifying appropriate emergency response services may be
provided by the 911 service.

A public safety answering point may transmit emergency re-—
sponse requests to private safety entities.

Sec, 3. NEW SECTION. 477A.3 STATE EMERGENCY TELEPHONE
NUMBER COMMISSION CREATED.

The state emergency telephone number commission is created

-2-
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in the office of disasier services of tne department of public .
defense. “he directcr cf the office of disaster services
shall serve as chairperson ¢f the commission., The office of
disaster services shail provide the meseting facilities for the
commission. The division of communications, department of
general services, shall provide administrative and technical
support for the commission with the support of the staff of
the respective members of the commission. The members of the
commission are as follows:
1. ©One person appointed by the commissioner of public
safety. ;
2. One p=zrson appolnted by the league of Iowa muni-
cipalities.
3. One person appolnted by the Towa state association of
counties.
4. Ore person appointed by the legislative comnunications
review commiftee.
5. One perscn from the Iowa Commerce Commission. .
)

6. Twelve persons appointed by the governcr as follows:

a. Two persons representing fire departments, one repre-
senting a paid fire department and the other representing a
volunteer fire department.

b. Twoc parsons representiang city police departments, one
representing & clty with a population of fifty thousand or
more, and the other from a smaller city.

c. Two persons representing county sheriff departments,
one representing a county with a population of twenty-five
thousand or more, and the other representing a smaller county.

d. Twc persons representing emergency ambulance and medi-
cal service departments, one representing a public ambulance
and medical service, and the other representing a private

ambulance and medical service.

e. Two persons representing exchange carriers providing
public telephone service in Iowa, one representing a telephone

company subject to rate regulation under section 476.1 and one

-3
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representing a telephone company that is not subject to rate
requlation under section 476.1.
f. Two persons who are qualified by education ot

emEqupent experience to evaluate alternative financing

methods.

Vacancies shall be filled in the same manner as the
original appointments are made. Terms shall commence upon
appointment and shall run until the commission is abolished by
repeal.

Sec. 4. NEW SECTION. 477A.4 MEETINGS.

1. The chairperson shall call the first meeting of the

commission within thirty days of the appointment of the
nembers. A majority of the members of the commission
constitute a quorum and the concurrence of a guorum is
required on any question relating to the commission's official
duties. Commission members shall serve without compensation.
Members who are not government employees shall be reimbursed
from funds appropriated in section 7 of this Act for actual
expenses incurred in the performance of duties. The
commission shall meet as necessary, but at least once each
month until the report required by section 477A.5 is
completed.

2. Public agencies and exchange carriers providing public
telephone service in Iowa shall cooperate, within time,
personnel, and budgetary limitations, in providing
information, data, surveys, and studies as requested by the
commission.

3. The commission may apply for, receive, and expend any
private or public fundé to implement this chapter.

4. The commission shall hold public hearings, prior to
making its recommendations toc the general assembly, and shall
provide Iowans with information on 911 service to stimulate
public interest and comment.

Sec. S. NEW SECTION. 477A.5 RECOMMENDATIONS TO GENERAL
ASSEMBLY.
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The commission shall submit a wriften report and
recommendations for an overall plan to implement 911 service
to the general assembly not later than January 10, 19856. The
recommendations shall include, but are not limited to:

1. The responsibilities that should be assumed by state
and local pubiic agencies and puklic safety agencies and by
exchange carriers providing public telephone service in imple-
menting statewide 911 service.

2. The size of 911 service areas necessary to operate ef-
fectively and to achieve economies of scale and the local gov-
ernment cocrdination necessary to establish 911 service.

3. Whether it is necessary or desirable for an existing or
new state agency to be given the responsibility for
monitoring, reviewing, supervising, or coordinating the
implementation of statewide 911 service.

4. The equipment, capability and operational standards
that shculd be established feor 911 service, including pro-
cedures for transmitting calls, that will result in the
shortest response time in emergencies and the best service to
the public.

5. An estimate of the cost to state and local public
agencles to plan, implement, and operate 911 systems
throughout the state. The cost reported should indicate the
current costs of telephone and related services as well as the
incremental costs of 911 implementation.

6. Whether it is necessary or desirable for the general
assembly to establish a deadline by which every public agency
and public or private safety agency must establish or
participate in 911 service.

7. Whether it is necessary or desirable for the general
assembly to allow a public agency or utility to seek a waiver
of all or some of the time limits for implementing 911

service.
8. Identification and listing of all existing federal,
state, local, and private funding sources available for

_.5_
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implementation of 911 service. The report shall discuss the
merits of alternative methods of collecting the necessary
revenues including an increase in taxes, an imposition of a
surcharge on the amounts paid by every person in the state for
intrastate telephone service, and combinations of these
methods.

9. BHow public agency costs for the planning, installation,
and continued operation of the 911 system should be met and
from which sources.

10. Legislation needed to implement statewide 911
services.

Sec. 6. NEW SECTION. 477A.6 REPEAL.

Sections 477A.3 through 477A.6 are repealed effective six
years from the effective date of this Act.

Sec. 7. There is appropriated to the office of disaster
services from the general fund the sum of twenty-five thousand

{25,000) dollars for the purpose of fulfilling the provisions
of this Act.
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