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SOCIAL WORKERS
CHAPTER 280

BOARD OF SOCIAL WORK EXAMINERS
[Prior to 5/18/88, see Health Department[470], Ch 161]

645—280.1(154C)  Definitions.
“AASSWB” means the American Association of State Social Work Boards.
“Board”  means the board of social work examiners.
“Department” means the department of public health.
“Hour”  of continuing education means a 50-minute clock-hour.
“License” means a license to practice social work.
“Licensee” means a person licensed to practice social work.
“LISW”  means licensed independent social worker.
“Private practice” means social work practice conducted only by an LISW who is either self-

employed or a member of a partnership or of a group practice providing diagnosis and treatment of
mental and emotional disorders or conditions.  In this context, “group practice” means an association
of professionals in which an LISW is independently engaged in the practice of social work and has
ongoing control of the clinical, financial, administrative, and professional arrangements between the
LISW and the clients/patients of the LISW.

645—280.2(154C)  Organization and proceedings.
280.2(1)  As of July 1, 1998, the board shall consist of a total of seven members, five who are li-

censed to practice social work, with at least one from each of three levels of licensure described in Iowa
Code section 154C.3, subsection 1, two employed by a licensee under Iowa Code chapter 237, and two
who are not licensed social workers and who shall represent the general public.  A quorum shall consist
of four members of the board.

280.2(2)  A chairperson, vice chairperson, and secretary to the board, and delegate and alternate
delegate to the American Association of State Social Work Boards (AASSWB) shall be elected at the
first meeting after April 30 of each year.

280.2(3)  The board shall hold an annual meeting and at least three interim meetings and may hold
additional meetings called by the chairperson or by a majority of its members.  The chairperson shall
designate the date, place, and time prior to each meeting of the board.  The board shall follow the latest
edition of Robert’s Revised Rules of Order at its meeting whenever any objection is made as to the
manner in which it proceeds at a meeting.

645—280.3(154C)  Requirements for licensure.  An applicant for a license as a bachelor social work-
er, master social worker, or independent social worker shall meet the following requirements.

280.3(1)  Bachelor social worker.  An applicant for a license as a bachelor social worker shall pres-
ent evidence satisfactory to the board that the applicant:

a. Possesses a bachelor’s degree in social work from a college or university accredited by the
accrediting body of the Council on Social Work Education at the time of graduation.  A certificate of
equivalency issued by the Council on Social Work Education is required for graduates of foreign col-
leges and universities.

b. Has passed the basic level examination of the AASSWB.
c. Has and will conduct all professional activities as a bachelor social worker in accordance with

standards for rules of conduct as described in rule 645—280.213(154C).
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280.3(2)  Master social worker.  An applicant for a license as a master social worker shall present
evidence satisfactory to the board that the applicant:

a. Possesses a master’s degree in social work from a college or university accredited by the ac-
crediting body of the Council on Social Work Education at the time of graduation or a doctoral degree
from a college or university approved by the board.  A certificate of equivalency issued by the Council
on Social Work Education is required for graduates of foreign colleges and universities.

b. Has passed the intermediate level examination of the AASSWB.
c. Has and will conduct all professional activities as a master social worker in accordance with

standards for rules of conduct as described in rule 645—280.213(154C).
280.3(3)  Independent social worker.  An applicant for a license as an independent social worker

shall present evidence satisfactory to the board that the applicant:
a. Possesses a master’s degree in social work from a college or university accredited by the ac-

crediting body of the Council on Social Work Education at the time of graduation or a doctoral degree
from a college or university approved by the board.  A certificate of equivalency issued by the Council
on Social Work Education is required for graduates of foreign colleges and universities.

b. Has passed the clinical level examination of the AASSWB.
c. Has and will conduct all professional activities as a social worker in accordance with standards

for rules of conduct as described in rule 645—280.213(154C).
d. Has engaged in the practice of social work, under supervision for at least two years as a full-

time employee or completion, under supervision, of 4000 hours of part-time employment after the
granting of the master’s or doctoral degree in social work.

e. Supervision shall be provided in any of the following manners:
(1) By a social worker licensed at the independent level of social work as qualified under rule

280.8(154C).
(2) By another qualified professional, if the board of social work examiners determines that super-

vision by a social worker as defined in rule 280.8(154C) is unobtainable or in other situations consid-
ered appropriate by the board.

280.3(4)  Transition provisions from certain license requirements.  Rescinded IAB 8/12/98, effec-
tive 9/16/98.

645—280.4(154C)  Application.
280.4(1)  Any person seeking a license shall complete and submit to the board a completed applica-

tion form, which form is provided by the board, to the board office no later than 45 days prior to the date
of the electronic examination.

280.4(2)  The application form shall be completed in accordance with instructions contained in the
application.  If the application is not completed in accordance with instructions, the application may be
held until the next examination.

280.4(3)  Each application shall be accompanied by a check or money order in the amount required
in rule 280.7(154C) payable to the Iowa Board of Social Work Examiners.

280.4(4)  No application will be considered by the board until official copies of academic tran-
scripts have been received by the board.

280.4(5)  An applicant shall submit the information as requested by the board on the application
form.
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280.4(6)  If validation of practice by a licensed independent social worker is not possible, a waiver
may be issued at the board’s discretion.

280.4(7)  An applicant may sit for the examination if the applicant will meet the requirements stated
in rule 280.3(154C) by the examination date.

280.4(8)  If there has been a name change since the degree was issued, the applicant shall submit an
original or certified copy of the marriage license or name change.

280.4(9)  Application for license.  Applications for license which do not meet the minimum criteria
for licensure shall be retained by the professional licensure division for a maximum of three years from
the date the application was received.  Persons whose application for license is more than three years
old must submit a new application and fee(s).  Applicants who by March 1 of each year submit a written
request to the board to keep the application current will not need to reapply.

645—280.5(154C)  Examinations.
280.5(1)  In order to qualify for licensing, the applicant is required to take the AASSWB level of

examination required by rule 280.3(154C).  The national pass score will be utilized as the Iowa passing
score.

280.5(2)  Examination dates will be announced by the board.  The schedule for the electronic ex-
amination will establish the time, place, and the final date by which the board must receive the appli-
cant’s written intention to be examined, and other pertinent information or instructions.

280.5(3)  Application for any required examination will be denied or deferred if the applicant lacks
the required education or practice experience.

280.5(4)  The applicant shall be notified in writing of the examination results or receive the results
at the time of the examination, or both.

280.5(5)  A regular examination fee shall be paid for reexamination.

645—280.6(154C)  License renewal.
280.6(1)  The biennial license renewal period shall extend from January 1 of each odd-numbered

year to December 31, of the next even-numbered year.
280.6(2)  At least two months before the renewal date, a renewal notice will be sent to each license

holder at the last address in the board’s file.  Failure to receive the notice shall not relieve the license
holder of the obligation to pay biennial renewal fees on or before the renewal date.

280.6(3)  Renewal fees shall be received by the board on or before the end of the last month of the
renewal period.  Whenever renewal fees are not received as specified, the license lapses and the prac-
tice of holding oneself out as licensed to practice social work must cease until all renewal fees are re-
ceived by the board.  In addition thereto a penalty fee shall be paid as outlined in rule 280.7(154C).

280.6(4)  If the renewal fees are not received by the board within 60 days after the end of the last
month of the renewal period, an application for reinstatement must be filed with the board with a rein-
statement fee in addition to the renewal fee and the penalty fee outlined in rule 280.7(154C).
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280.6(5)  Definition of inactive licensure.  Licensees who do not hold themselves out to the public
as being active licensed social workers may be granted a waiver of compliance with continuing educa-
tion requirements.  The licensee shall apply to the board on a form provided by the board.  The applica-
tion shall contain a statement that the licensees will not hold themselves out to the public as being li-
censed social workers during the time the waiver is in effect.  Inactive licensees shall pay the
reinstatement fees as provided in subrule 280.7(5).

280.6(6)  Inactive licensure reentry.  Inactive practitioners who have been granted a waiver of com-
pliance with these rules shall, prior to holding themselves out to the public as being licensed social
workers in the state of Iowa, satisfy the following requirements for reinstatement:

a. Submit written application for reinstatement on a form provided by the board.
b. Furnish, in addition to the application, evidence of one of the following:
(1) The full-time practice of social work in another state of the United States of District of Colum-

bia and completion of continuing education for each year of inactive status substantially equivalent in
the opinion of the board to that required under these rules; or

(2) Completion of a total number of hours of accredited continuing education computed by multi-
plying 12 by the number of years a waiver of compliance shall have been in effect for such applicant.
Hours need not exceed 50 if obtained within the past two years, except when there is a demonstrated
deficiency for specialized education as determined by the board through a personal interview; or

(3) Successful completion of the AASSWB examination used for the applicant’s level of licensure
and conducted within one year immediately prior to the submission of such application for reinstate-
ment.

c. Payment of the current biennial license renewal fee and reinstatement fee when applying for
reinstatement of an inactive license.

280.6(7)  Definition of lapsed license.  A licensee who allows a license to lapse by failing to renew a
license within 60 days after the end of the prior renewal period.

a. Requirements for the reinstatement of a lapsed license are as follows:
(1) Submit a completed application for reinstatement of a license to practice social work;
(2) Pay the renewal fee(s), reinstatement fee and lapsed license fee as listed in rule 280.7(154C);
(3) Have a personal interview with the board at the board’s request;
(4) Provide evidence of completion of 12 hours of continuing education for each lapsed year.

Hours need not exceed 72 if obtained within the past two years, except when there is a demonstrated
deficiency for specialized education as determined by the board through a personal interview.

b. The board may grant an extension of time of up to one year to allow compliance with continu-
ing education requirements for reinstatement.

c. The board may require a licensee applying for reinstatement to successfully complete the
AASSWB examination used for the applicant’s level of licensure when, through a personal interview,
the board finds reason to doubt the licensee’s ability to practice with reasonable skill and safety.

d. Application for reinstatement of a lapsed license may not preclude disciplinary actions by the
board as provided in this chapter.
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645—280.7(154C)  Fees.  All fees are nonrefundable.
280.7(1)  Application fee for a license to practice social work is $100.
280.7(2)  Reserved.
280.7(3)  Biennial renewal fee for a license to practice social work at the bachelor level is $60; for

the master level, $100; and independent level, $120.
280.7(4)  Penalty fee for failure to submit renewal fee as required by subrule 280.7(3) is $25.
280.7(5)  Reinstatement fee as required by subrule 280.6(4) is $50.
280.7(6)  Penalty fee for failure to complete continuing education as provided in subrule

280.100(1) is $25.
280.7(7)  Fee for a duplicate license if the original is lost or stolen is $10.
280.7(8)  Fee for a certified statement that a licensee is licensed in this state is $10.
280.7(9)  Lapsed license fee is $20 for each year license is lapsed, not to exceed $100.

645—280.8(154C)  Supervision.
280.8(1)   Supervision for independent social work license.  All social workers who seek to attain

licensure as an independent social worker shall have practiced social work in a supervised setting in
accordance with the following requirements.

a. To be eligible for licensure as an independent social worker, a candidate must obtain two years
of full-time practice or 4,000 hours of post-master’s social work degree experience over a minimum
two-year and maximum six-year period.  Of these two years of full-time practice or 4,000 hours of
post-master’s social work degree experience, at least 110 hours of supervision is required.  This 110
hours of supervision must be equitably distributed throughout a minimum of a two-year period.  The
board retains the authority to review extraordinary circumstances relevant to the time parameters of
supervised practice.  No more than 60 hours of the 110 hours can be provided in group supervision.
Group supervision may be composed of no more than six supervisees per group.  The board maintains
the authority to grant exceptions to the time parameters of supervised practice upon written request of
the applicant.

b. Supervision must be in face-to-face meetings between the supervisor and the supervisee un-
less the board has granted an exception allowing for an alternate form of supervision, upon written
request of the applicant.

280.8(2)   Qualifications for supervisor.  An individual providing supervision to an LISW candidate
shall be a licensed independent social worker.  An individual licensed in another state and providing
supervision for an Iowa LISW candidate must be licensed at a level equivalent to Iowa’s LISW level.

a. A supervisor of an LISW candidate must have a minimum of 2,000 hours of practice earned
over a period of two years of practice beyond receipt of a license to practice independent social work in
Iowa or the equivalent license from another state.

b. Exceptions to this rule shall be made on an individual basis.  Requests for alternative supervi-
sors must be submitted in writing, and the board must approve the supervisor prior to commencement
of the supervision.
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280.8(3)   Supervision responsibilities.
a. Setting of supervision.  If supervision is not provided within the agency of employment, the

supervisee must obtain a written release from the agency administrator pertaining to practice with
agency clients.  If this is not possible, then the supervisee and agency supervisor may request, in writ-
ing, an exception to this rule.

b. Plan for supervision.  A plan for supervision must be established and maintained throughout
the supervisory period.  Such a plan must be kept by the supervisor for a period of seven years and must
be submitted to the board upon its request for audit within 30 days from receipt of the request.  A grand-
parenting period of one year from September 16, 1998, shall be granted to all those who have started
supervision as provided in the prior administrative rules.  The board reserves the right to audit such
plans.

c. Content areas for supervision.  The supervisor is responsible for supervision within the fol-
lowing content areas:

(1) Practice skills.
(2) Practice management skills.
(3) Skills required for continuing competence.
(4) Development of professional identity.
(5) Ethical practice.
d. The areas of supervisory accountability shall include:
(1) Area of social work practice.
(2) Agency providing services.
(3) Legal and regulatory requirements.
(4) Ethical standards of the profession.
(5) Acceptance of professional responsibility for the social work services provided by the supervi-

see.
280.8(4)   Documentation for supervision of independent practice.
a. A plan for supervision must be created at the beginning of a period of supervision and be main-

tained by the supervisor.  If there is a change of supervisors, it is the responsibility of the LISW candi-
date to have a termination evaluation completed by that supervisor and to provide a copy to the next
supervisor.  The LISW candidate must also provide the supervisor the supervision report sheet de-
scribed in paragraph “b”  below.

b. At the end of supervision, any and all supervisors shall complete a supervision report sheet.
This sheet shall be answered in full and signed by both the supervisor and supervisee.  This report shall
be submitted to the board for review and approval prior to the completion of the LISW level examina-
tion.

645—280.9 to 280.99  Reserved.
IAC 8/12/98



Ch 280, p.7Professional Licensure[645]IAC 6/16/99

SOCIAL WORK CONTINUING EDUCATION

645—280.100(154C)  Continuing education requirements.
280.100(1) The biennial continuing education compliance period shall extend from January 1 of

each odd-numbered year to December 31 of each even-numbered year.  During this period of time 27
hours of approved continuing education shall be obtained by the licensee in order to renew the license
for each biennial license period beginning January 1 of each odd-numbered year.  Three hours of the 27
must be specifically in ethics.  (To implement this rule change, the continuing education period for the
December 31, 2000, renewal will run from July 1, 1998, to December 31, 2000).

280.100(2) If a new license holder is licensed during the first year of the biennial continuing
education period, the licensee is only required to complete 12 hours of continuing education for renew-
al.  If a new license holder is licensed during the second year of the biennial continuing education peri-
od, the licensee is exempt from meeting continuing education requirements for the first license renew-
al.

280.100(3) Hours of continuing education may be obtained by attending and participating in a
continuing education activity offered by a provider approved by the board.  Any nonapproved provider
that meets the criteria set forth in rule 280.101(154C) will be subject to review by the board at the time
of the audit.

280.100(4) Hours of continuing education shall not be carried over into the next continuing educa-
tion period.

280.100(5) It is the responsibility of licensees to finance their own costs of continuing education.
280.100(6) Compliance with the requirement of continuing education is a prerequisite for license

renewal in each subsequent license renewal period.

645—280.101(154C)  Standards for approval of providers and approval of continuing education
activities.

280.101(1) An organization, institution, agency or individual shall be qualified for approval as a
provider of continuing education activities by application to the board demonstrating the following:

a. The provider presents organized programs of learning; and
b. The provider presents subject matter which integrally relates to the practice of social work; and
c. The provider’s program activities contribute to the professional competency of the licensee;

and
d. The provider’s program presenters are individuals who have education, training or experience

by reason of which said individuals may be considered qualified to present the subject matter of the
programs.

280.101(2) A continuing education activity shall be qualified for approval if the provider-
approved program meets the content areas set out by the board in subrule 280.102(1) or any continuing
education activity offered by AASSWB Approved Continuing Education (ACE) Program.
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645—280.102(154C)  Procedures for approval of providers and continuing education activities.
280.102(1) Knowledge and content areas.  The knowledge and content areas mandated by the

board as relevant to continuing education endeavors are as follows:
a. Human development and behavior.
(1) Theoretical approaches to understanding individuals, families, and groups.
(2) Community and organizational theories.
(3) Normal development in the life cycle of individuals, families, and groups.
(4) Abnormal and addictive behaviors.
(5) Dynamics of abuse and neglect.
b. Effects of culture, race ethnicity, sexual orientation, and gender.
c. Diagnosis and assessment in social work practice.
(1) Psychosocial history and collateral data.
(2) Clinical assessment instruments.
(3) Indicators of abuse and neglect.
(4) Problem identification.
(5) Identification and evaluation of psychosocial and behavioral strengths and weaknesses.
(6) Effects of the environment on client behavior.
d. Diagnosis of mental and behavior disorders.
(1) Utilization of DSM-IV.
(2) Assessment of client danger to self and others.
e. Models of psychotherapy and clinical practice (e.g., psychodynamic, behavioral, cognitive

therapies, task-centered, psychosocial, crisis intervention approaches).
(1) Components of the treatment process.
(2) Theoretical approaches and models of practice.
(3) Couple and family therapy.
(4) Group work and group psychotherapy.
(5) Client-centered focus.
(6) The clinical interview.
(7) Establishing treatment goals and monitoring progress.
(8) Techniques of clinical practice.
(9) Differential treatment planning.
f. Elements of therapeutic communication.
(1) Theories and principles of communication.
(2) Techniques of communicating.
g. The therapeutic relationship.
(1) Responsibility to the client.
(2) Use of relationship in clinical practice.
(3) Use of self in the therapeutic relationship.
h. Professional values and ethics.
(1) Responsibility to the client.
(2) Responsibility to the profession of social work.
(3) Responsibility to the community.
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i. Clinical supervision and consultation-interdisciplinary consultation and collaboration.
j. Practice evaluation and the utilization of research.
(1) Research design and data analysis.
(2) Methods of data collection.
k. Policies and procedures governing service delivery.
(1) Client rights and entitlements.
(2) Implementation of organizational policies and procedures.
(3) Advocacy and prevention in clinical practice.
l. Clinical practice in the organization setting.
(1) Management of clinical staff and other personnel.
(2) Management of clinical programs.
(3) Social and institutional policies affecting clinical practice.
280.102(2) The provider shall keep on record a list of licensees attending the continuing education

program and a content outline of that program for at least six years.  These records shall be kept in a safe
and secure place and, upon the request of the board, will be submitted to the board within 30 calendar
days from the date of the request.

280.102(3) The provider shall state on all continuing education literature: “(Provider’s name) is
an Iowa Board of Social Work Examiners approved provider #_________.  This program is approved
for __________ hours of continuing social work education.”

645—280.103(154C)  Review of providers and program.
280.103(1) The board may monitor and review any continuing education program already ap-

proved by the accredited provider.  Upon evidence of significant variation in the program presented
from the program approved, or a program that the board determines does not fit, the content areas stated
above, the board may then disapprove all or any part of the approved hours granted the program.

280.103(2) The board may at any time reevaluate and approved provider.  If, after reevaluation,
the board finds there is basis for consideration of revocation of the approval of an approved provider,
the board shall give notice by ordinary mail to that provider of a hearing on possible revocation at least
30 days prior to the hearing.

645—280.104(154C)  Hearings.  In the event of denial, in whole or part, of any application for ap-
proval of continuing education program or credit for continuing education activity, the provider or li-
censee shall have the right to request a hearing.  The request must be sent within 20 days after receipt of
the notification of denial.  The hearing shall be held within 60 days after receipt of the request for hear-
ing.  The hearing shall be conducted by the board or a qualified administrative law judge designated by
the board.  If the hearing is conducted by an administrative law judge, the administrative law judge
shall submit a transcript or tape recording of the hearing including exhibits to the board after the hear-
ing with the recommended decision of the administrative law judge.  The final decision shall be ren-
dered by the board.
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645—280.105(154C)  Reporting of continuing education.
280.105(1) Each licensee is required to maintain a file of certificates of attendance for all 27 con-

tinuing education hours accrued during the biennium.
280.105(2) By December 31 of each even-numbered year, each licensee will be required to submit

a licensee’s report of continuing education to the board on a form provided by the board.  Report of
Continuing Education forms will be mailed to each licensee with the renewal notice as outlined in
280.6(2).  The board will select licensees whose continuing education reports will be audited by the
board.  Each licensee to be audited will be required to provide copies of certificates of attendance for all
reported activities.  Additional documentation may be required.

280.105(3) Submission of a false report of continuing education or failure to meet continuing
education requirements will cause the license to lapse and may result in formal disciplinary action.

280.105(4) Providers will continue to exist and will be required to provide each licensee with a
certificate of attendance to be retained by the licensee.

280.105(5) The board’s definition and examples of acceptable and unacceptable subject matter
for continuing education activities required by Iowa code section 272C.2 are knowledge and content
areas outlined in rule 280.102(154C).

645—280.106(154C)  Request for waiver or extension.  A written request for waiver or extension of
time to complete continuing education requirements shall be submitted by the licensee and shall be
accompanied, if appropriate, by a verifying document signed by a licensed social worker, physician or
psychologist verifying the individual’s disability or illness.

645—280.107 to 280.199  Reserved.

DISCIPLINARY PROCEDURES FOR SOCIAL WORKERS

645—280.200(154C)  Complaint.  Rescinded IAB 6/16/99, effective 7/21/99.

645—280.201(154C)  Report of malpractice claims or actions.  Rescinded IAB 6/16/99, effective
7/21/99.

645—280.202(154C)  Investigation of complaints or malpractice claims.  Rescinded IAB 6/16/99,
effective 7/21/99.

645—280.203(17A,154C)  Alternative procedures and settlement.  Rescinded IAB 6/16/99, effec-
tive 7/21/99.

645—280.204(154C)  License denial.  Rescinded IAB 6/16/99, effective 7/21/99.

645—280.205(154C)  Notice of hearing.  Rescinded IAB 6/16/99, effective 7/21/99.

645—280.206(154C)  Hearings open to the public.  Rescinded IAB 6/16/99, effective 7/21/99.

645—280.207(154C)  Hearings.  Rescinded IAB 6/16/99, effective 7/21/99.
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645—280.208(154C)  Appeal.  Rescinded IAB 6/16/99, effective 7/21/99.

645—280.209(154C)  Transcript.  Rescinded IAB 6/16/99, effective 7/21/99.

645—280.210(154C)  Publication of decisions.  Rescinded IAB 6/16/99, effective 7/21/99.

645—280.211(272C)  Methods of discipline.  Rescinded IAB 6/16/99, effective 7/21/99.

645—280.212(272C)  Grounds for discipline.  The board may impose any of the disciplinary sanc-
tions provided in rule 645—13.1(272C), including civil penalties in an amount not to exceed $1000,
when the board determines that the licensee is guilty of any of the following acts or offenses:

280.212(1) Fraud in procuring a license.
280.212(2) Professional incompetency.
280.212(3) Knowingly making misleading, deceptive, untrue or fraudulent representations in the

practice of a profession or engaging in unethical conduct or practice harmful or detrimental to the pub-
lic.  Proof of actual injury need not be established.

280.212(4) Habitual intoxication or addiction to the use of drugs.
280.212(5) Conviction of a felony related to the profession or occupation of the licensee or the

conviction of any felony that would affect the licensee’s ability to practice within a profession.  A copy
of the record of conviction or plea of guilty shall be conclusive evidence.

280.212(6) Fraud in representations as to skill or ability.
280.212(7) Use of untruthful or improbable statements in advertisements.
280.212(8) Willful or repeated violations of the provisions of Iowa Code chapter 147.
280.212(9) Violation of rules promulgated by the board including the rules of conduct set out in

rule 280.213(154C).
280.212(10)  Personal disqualifications:
a. Mental or physical inability reasonably related to and adversely affecting the licensee’s ability

to practice in a safe and competent manner.
b. Involuntary commitment for treatment of mental illness, drug addiction or alcoholism.
280.212(11)  Holding oneself out as a licensed social worker when the license has been suspended

or revoked.
280.212(12)   Revocation, suspension, or other disciplinary action taken by a licensing authority of

another state, territory, or country; or failure by the licensee to report in writing to the Iowa board of
social work examiners revocation, suspension, or other disciplinary action taken by a licensing author-
ity of another state, territory, or country.

280.212(13)  Negligence by the licensee in the practice of the profession, which is a failure to exer-
cise due care including negligent delegation to or supervision of employees or other individuals,
whether or not injury results; or any conduct, practice or conditions which impair the ability to safely
and skillfully practice the profession.

280.212(14)  Prohibited acts consisting of the following:
a. Permitting another person to use the license for any purpose.
b. Practice outside the scope of a license.
c. Obtaining, possessing, or attempting to obtain or possess a controlled substance without law-

ful authority; or selling, prescribing, giving away, or administering controlled substances.
d. Verbally or physically abusing clients.
e. Any sexual intimidation or sexual relationship between a social worker and a client.
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280.212(15)  Unethical business practices, consisting of any of the following:
a. False or misleading advertising.
b. Betrayal of a professional confidence.
c. Falsifying client’s records.
280.212(16)  Failure to report a change of name or address within 30 days after it occurs.
280.212(17)  Falsification of continuing education records.
280.212(18)  Failure to notify the board within 30 days after occurrence of any judgment or settle-

ment of malpractice claim or action.
280.212(19)  Failure to comply with a subpoena issued by the board.
280.212(20)  Failure to report to the board any violation by another licensee of the reasons for disci-

plinary action as listed in this rule.

645—280.213(154C)  Rules of conduct.
280.213(1) Misrepresentations, disclosure.  A licensee shall not:
a. Knowingly make a materially false statement, or fail to disclose a relevant material fact, in a

letter of reference, application, referral, report or other document.
b. Knowingly allow another person to use one’s license or credentials.
c. Knowingly aid or abet a person who is misrepresenting their professional credentials or com-

petencies.
d. Impersonate another person or organizational affiliation in one’s professional practice.
e. Further the application or make a recommendation for professional licensure of another per-

son who is known by the licensee to be unqualified in respect to character, education, experience, or
other relevant attributes.

f. Fail to notify the appropriate licensing authority of any human service professional who is
practicing or teaching in violation of the laws or rules governing that person’s professional discipline.

g. Engage in professional activities, including advertising, involving dishonesty, fraud, deceit, or
misrepresentation.

h. Advertise services in a false or misleading manner or fail to indicate in the advertisement the
name, the highest relevant degree and licensure status of the provider of services.

i. Fail to distinguish, or purposely mislead the reader/listener in public announcements, address-
es, letters and reports, as to whether the statements are made as a private individual or whether they are
made on behalf of an employer or organization.

j. Direct solicitation of potential clients/patients for pecuniary gain in a manner or in circum-
stances which constitute overreacting, undue influence, misrepresentation or invasion of privacy.

k. Misrepresent professional competency by performing, or offering to perform, services clearly
inconsistent with training, education, and experience.

l. Fail to advise and explain to each client/patient or potential client/patient the joint rights, re-
sponsibilities and duties involved in the professional relationship.

m. Fail to provide each client/patient with a description of what the client/patient may expect in
the way of tests, consultation, reports, fees, billing, therapeutic regimen, or schedule.

n. Fail to provide each client/patient with a description of possible effects of proposed treatment
when there are clear and established risks to the client/patient.

o. Fail to inform each client/patient of any financial interests that might accrue to the licensee for
referral to any other person or organization, or for the use of tests, books, or apparatus.

p. Fail to inform each client/patient that the client/patient may be entitled to the same services
from a public agency, if the licensee is employed by that public agency and also offers services private-
ly.
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q. Fail to inform each client/patient of the limits of confidentiality, the purposes for which the
information is obtained, and how it may be used.

r. Make claims of professional superiority which cannot be substantiated by the licensee.
s. Guarantee that satisfaction or a cure will result from the performance of professional services.
t. Claim or use any secret or special method of treatment or techniques which the licensee refuses

to divulge to professional colleagues.
u. Take credit for work not personally performed whether by giving inaccurate information or

failing to give accurate information.
280.213(2) Confidentiality.  A licensee shall not:
a. Reveal a confidence or a secret of any client/patient, except:
(1) As required by law;
(2) After obtaining consent of the client/patient following full disclosure of the information to be

revealed and the persons to whom the information will be revealed; or
(3) If necessary, to defend the licensee or the licensee’s employees or associates against an accusa-

tion of wrongful conduct made by that client/patient.
b. Use a confidence or secret of any client/patient to the client/patient’s disadvantage.
c. Use a confidence or secret of any client/patient for the advantage of the licensee or a third per-

son without obtaining the client/patient’s consent, after full disclosure of the purpose.
d. Fail to obtain written, informed consent from each client/patient or the client/patient’s legal

representative or representatives, before electronically recording sessions with that client/patient, be-
fore permitting a third-party observation of their activities, or before releasing information to a third
party concerning a client/patient.

e. When providing any client/patient with access to that client/patient’s records, fail to protect the
confidences of other persons that may be recorded in that record.

f. Fail to exercise due diligence in protecting the confidences and secrets of the client/patient
from disclosure by fellow employees and associates, or by other persons whose services are utilized by
the licensee.

g. Fail to maintain the confidences shared by colleagues in the course of professional relation-
ships and transactions with those colleagues.

280.213(3) Integrity, propriety, objectivity.  A licensee shall not:
a. Make sexual advances toward, or engage in physical intimacies or sexual activities with, any

client/patient, or student of the licensee.
b. Continue in a professional relationship with a client/patient when the licensee has become

emotionally involved with the client/patient to the extent that objectivity is no longer possible in pro-
viding the required professional services.

c. Practice in a professional relationship while intoxicated or under the influence of alcohol or
drugs not prescribed by a licensed physician.

d. Practice in a professional relationship while experiencing a mental or physical impairment that
adversely affects the ability of the licensee to perform professional duties in a competent and safe man-
ner.

e. Perform professional services which have not been duly authorized by the client/patient or by
the client/patient’s legal representatives.

f. Exercise undue influence on any client/patient or student, including promotion of the sales of
services, goods, appliances or drugs in a manner that will exploit the client/patient or student, for the
financial gain or personal gratification of the licensee or of a third party.

g. Continue to provide services or order tests, treatment, or use of treatment facilities not war-
ranted by the condition of the client/patient.
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h. Fail to terminate the professional relationship when it is apparent that the service no longer
serves the needs of the client/patient.

i. When termination or interruption of service to the client/patient is anticipated, fail to notify the
client/patient promptly and fail to seek continuation of service in relation to the client/patient’s needs
and preferences.

j. Abandon or neglect a client/patient under and in need of immediate professional care, without
making reasonable arrangements for continuation of that care.

k. Physically or verbally abuse client/patients or colleagues.
280.213(4) Research.  If engaged in research, a licensee shall:
a. Consider carefully the possible consequences for human beings participating in the research.
b. Protect each participant from unwarranted physical and mental harm.
c. Ensure that the consent of the participant is voluntary and informed.
d. Treat information obtained as confidential.
e. Not knowingly report distorted, erroneous, or misleading information.
280.213(5) Organization relationships.  A licensee shall not:
a. Directly or indirectly offer, give, solicit, receive, or agree to receive any fee or other consider-

ation to or from a third party for the referral of the client/patient or in connection with the performance
of professional services.

b. Permit any person to share in the fees for professional services, other than a partner, employee,
an associate in a professional firm, or a consultant to the licensee.

c. Solicit the clients/patients of colleagues or assume professional responsibility for clients/
patients of another agency or colleague without appropriate communication with that agency or col-
league.

d. Abandon an agency, organization, institution, or a group practice without reasonable notice or
under circumstances which seriously impair the delivery of professional care to clients/patients.

e. Fail to maintain a record for each client/patient which accurately reflects the client/patient con-
tact with the service provider.

f. Deliberately falsify client/patient records for personal advantage.
g. Fail to submit required reports and documents in a timely fashion to the extent that the well-

being of the client/patient is adversely affected.
h. Fail to exercise appropriate supervision over persons who are authorized to practice only un-

der the supervision of the licensee.
i. Delegate professional responsibilities to a person when the licensee knows, or has reason to

know, that the person is not qualified by training, education, experience, or classification to perform
the requested duties.

280.213(6) General.  A licensee shall not:
a. Practice without receiving supervision as needed, given the licensee’s level of practice, experi-

ence, and need.
b. Perform services in an incompetent manner.
c. Practice a professional discipline without an appropriate license or after expiration of the re-

quired license.
d. Practice, condone, or facilitate any form of discrimination on the basis of sex, race, color, sexu-

al orientation, age, religion, national origin, marital status, political belief, mental or physical handi-
cap, or any other preference or personal characteristic, condition or status.

e. Make sexually harassing actions, comments, threats or enticements to clients/patients, col-
leagues or employees.

These rules are intended to implement Iowa Code sections 17A.10, 147.76 and 154C.4 and chapter
272C.
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[Filed 1/25/85, Notice 12/19/84—published 2/13/85, effective 3/20/85]
[Filed 7/12/85, Notice 5/8/85—published 7/31/85, effective 9/4/85*]

[Filed emergency 2/7/86—published 2/26/86, effective 2/7/86]
[Filed 8/7/86, Notice 6/18/86—published 8/27/86, effective 10/1/86]
[Filed 4/29/88, Notice 3/23/88—published 5/18/88, effective 6/22/88]
[Filed 9/28/90, Notice 8/8/90—published 10/17/90, effective 11/21/90]

[Filed 8/26/92, Notice 2/19/92—published 9/16/92, effective 10/21/92**]
[Filed 1/13/95, Notice 10/26/94—published 2/1/95, effective 3/8/95]
[Filed 7/14/95, Notice 3/15/95—published 8/2/95, effective 9/6/95]
[Filed 5/2/96, Notice 1/3/96—published 5/22/96, effective 6/26/96]

[Filed 9/20/96, Notice 7/31/96—published 10/9/96, effective 11/13/96]
[Filed 7/24/98, Notice 5/6/98—published 8/12/98, effective 9/16/98]

[Filed 5/28/99, Notice 3/24/99—published 6/16/99, effective 7/21/99***]

CHAPTER 281
AGENCY PROCEDURE FOR RULE MAKING

Rescinded IAB 6/16/99, effective 7/21/99***

CHAPTER 282
PETITIONS FOR RULE MAKING

Rescinded IAB 6/16/99, effective 7/21/99***

CHAPTER 283
DECLARATORY RULINGS

Rescinded IAB 6/16/99, effective 7/21/99***

CHAPTER 284
CHILD SUPPORT NONCOMPLIANCE
Rescinded IAB 6/16/99, effective 7/21/99***

CHAPTER 285
IMPAIRED PRACTITIONER REVIEW COMMITTEE

Rescinded IAB 6/16/99, effective 7/21/99***

CHAPTERS 286 to 288
Reserved

CHAPTER 289
PUBLIC RECORDS AND FAIR INFORMATION PRACTICES

Rescinded IAB 6/16/99, effective 7/21/99***

CHAPTERS 290 to 299
Reserved

*Effective date of rules 161.212 to 161.217 delayed 70 days by the Administrative Rules Review Committee.
**Effective date of 280.100(154C) is July 1, 1993.
***Effective date of ARC 9102A delayed 70 days by the Administrative Rules Review Committee at its meeting held July 13, 1999; delay lifted at the
meeting held August 3, 1999, effective August 4, 1999.
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