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CHAPTER 1
DESCRIPTION OF ORGANIZATION
1.1(544C,17A) Definitions
1.2(544C) Description
1.3(544C,17A) Organization and duties
1.4(544C,17A) Meetings

1.5(544C) Other meetings
1.6(544C,17A) Order of business
1.7(544C) Administrative committees

Public records and fair
information practices

1.8(544C,17A)

1.9(544C,17A)
services
1.10(544C,17A) Petitions for rule making
1.11(544C,17A) Declaratory orders
1.12(544C,17A) Denial of issuance or renewal
of registration for
nonpayment of child
support or student loans
1.13(544C,17A) Waivers and variances
1.14(544C,17A,272C) Investigation and
investigatory
subpoenas
1.15(544C,17A,272C) Contested case
procedures
Impaired registrants

CHAPTER 2
REGISTRATION
Certificate of registration

CHAPTER 3
CONTINUING EDUCATION
3.1(17A,272C,544C) Definitions
3.2(17A,272C,544C) Continuing education
requirements

3.3(17A,272C,544C) Controls and reporting
3.4(17A,544C) Hearings
3.5(17A,544C) Physical disability,

illness, hardships or

extenuating

circumstances
Methods of compliance

and exemptions
Grounds for denial of

registration renewal

1.16(272C)

2.1(544C)

3.6(17A,544C)
3.7(17A,544C)

CHAPTER 4
PROFESSIONAL CONDUCT
4.1(544C) Rules of conduct

CHAPTER 5
DISCIPLINARY AUTHORITY AND
GROUNDS FOR DISCIPLINE
5.1(17A,272C,544C) Disciplinary authority
5.2(17A,272C,544C) Grounds for discipline

CHAPTER 6
DISCIPLINARY INVESTIGATIONS

Sales and leases of goods andg 1(17A,272C,544C) Investigative authority

Initiation of
disciplinary
investigations
Sources of information
Conflict of interest
Complaints

Case numbers
Confidentiality of
complaint and
investigative
information
Investigation
procedures
6.9(17A,272C,544C) Informal discussion
6.10(17A,272C,544C) Closing complaint files

CHAPTER 7

DISCIPLINARY PROCEEDINGS
7.1(17A,272C,544C) Initiation of
disciplinary
proceedings
Disciplinary contested
case procedures
Disciplinary sanctions
Publication of decisions
Reinstatement

CHAPTER 8
RENEWAL AND REINSTATEMENT
8.1(17A,272C,544C) Renewal of certificates
of registration
Reinstatement of
certificates of
registration

6.2(17A,272C,544C)

6.3(272C,544C)
6.4(17A,272C,544C)
6.5(272C,544C)
6.6(272C,544C)
6.7(272C,544C)

6.8(17A,272C,544C)

7.2(17A,272C,544C)
7.3(272C,544C)

7.4(272C,544C)
7.5(272C,544C)

8.2(544C,17A)



