
 
 
 
KIM REYNOLDS, GOVERNOR  LARRY JOHNSON, JR., DIRECTOR 
ADAM GREGG, LT. GOVERNOR 
 

 
6200 Park Avenue | Suite 100 | Des Moines, IA 50321-1270 | 515.281.7102 TTY 515.242.6515 

 

March 6, 2024 

Southeast Iowa Regional Medical Center West Burlington 
Pharmacy License No. 925 
1221 S Gear Avenue 
West Burlington, IA 52655 
Sfrigo@greatriverhealth.org 
 

Re: Petition for Waiver 

On March 5, 2024, the Board granted your request to waive rule 657 IAC 7.12(4)(b), limiting the 
use of an outpatient point-of-care automated dispensing system (OPCADS) in an emergency 
department for the benefit of patients examined or treated in the emergency department. The 
waiver authorizes your facility to install an OPCADS unit for access by patients seen at the health 
system’s Henry County and Fort Madison locations when no pharmacy services are available to 
patients in those local areas. 

The Board determined that application of the rule would impose an undue hardship by limiting 
patient timely access to medication therapy. 

The Board determined that granting the waiver would not prejudice the legal rights of another 
person. The Board determined that the provisions of the rule being waived are not specifically 
mandated by statute or another provision of law. The Board determined that substantially equal 
protection of the health, safety, and welfare of the public can be assured with the practitioner 
completion of drug utilization review and patient counseling along with the facilities’ 
encouragement of patients to notify their preferred pharmacy of the new medication obtained. 

The waiver is approved and will expire March 4, 2025. 

 
      
Sue Mears, RPh | Compliance Officer 
Licensing Division 
515-408-7824 | sue.mears@iowa.gov 
 


