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The statutes provide that the Code Editor may publish cumulative, semi-
annual supplements to the Iowa Departmental Rules. Inquiry should be made

each six months of the Superintendent of Printing for distribution of these
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PREFACE

This volume is published in compliance with section 14.3(7) of the Code.
The rules of the various boards and departments are arranged in alphabetical
order, using the names of the departments in general use.

Not all of the rules and regulations promulgated by the state departments
have been included. The Act specifies “permanent” rules of “general appli-
cation.” Where rules have been omitted by the editor there is a notation
indicating where such rules may be obtained.

January 1968 THE EDITOR.

PUBLICATION OF DEPARTMENTAL RULES

Section 14.3 of the Code, subsection 7, requires the Code Editor to:

“Prepare the manuscript copy, and cause to be printed by the state
superintendent of printing in each year in which a Code is published, a volume
which shall contain the permanent rules and regulations of general application,
promulgated by each state board, commission, bureau, division or department,
other than a court, having statewide jurisdiction and authority to make such
rules. The Code Editor may omit from said volume all rules and regulations
applying to professional and regulatory examining and licensing provisions
and any rules and regulations of limited application. The Code Editor may
make reference in the volume as to where said omitted rules and regulations
may be procured.

“This volume shall be known as the Iowa departmental rules and any rule
printed therein may be cited as.___________ IDR. . __.__ giving the
year of publication and the page where the particular rule, by number, may
be found.

“The Code Editor may provide cumulative, semiannual supplements for
insertion in the latest published volume and a place shall be provided in the
binding of such volume for insertion of such supplements.”
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AGRICULTURE DEPARTMENT

Pursuant to authority vested in the state
department of agriculture by 164.4, 1966
Code of Iowa, the following rule is here-
by adopted.

[Filed September 26, 1967]

DIVISION OF ANIMAL INDUSTRY
CHAPTER 1
LIVESTOCK DISEASES

(Sections 1.133 to 1.136, inclusive, are
reserved for future use.)

1.137(164) Back tagging in bovine bru-
cellosis control.

1.137(1) All bovine animals two years
of age and older received for sale or ship-
ment to a slaughtering establishment shall
be identified with a back tag issued by
the department. The back tag will be af-
fixed to the animal as directed by the de-
partment.

1.137(2) It shall be the duty of every
livestock trucker, when delivering to an
out-of-state market, and every livestock
dealer, livestock market operator, stock-
yards operator, and slaughtering estab-
lishment to -identify all such bovine ani-
mals, not bearing a back tag, at the time
of receiving possession or control of such
animals. A livestock trucker may be ex-
empted from this requirement if the ani-
mals are identified as to the farm of ori-
gin when delivered to a livestock market,
stockyards, or slaughtering establishment
agreeing to accept responsibility for back
tag identification.

1.137(3) Every person required to
identify animals under this rule shall file
reports of such identification on forms
prescribed by the department. Each such
report will cover all animals identified
during the preceding week.

[Effective thirty days after filing with
the Secretary of State.]

AGRICULTURE DEPARTMENT

(continued)

Pursuant to authority of section 215.18
of the 1966 Code, the following rule is
hereby amended.

[Filed November 15, 1967]

CHAPTER 14

WEIGHTS AND MEASURES
14.33(215) Permanent rule 14.33(215);

IDR Supplement is hereby amended by
striking from line 8 thereof, the following
words, to wit: “November 14, 1966” and
inserting in lieu thereof, the words “Aug-
ust 31, 1967”.

appearing at page 5 in the January, 1967

[This rule shall become effective No-
vember 14, 1967.]

AGRICULTURE DEPARTMENT

(continued)

Pursuant to authority vested in the
state department of agriculture by
159.5(10) and 187.4, 1966 Code, as amend-
ed by the 62nd General Assembly, the
following rules are hereby adopted.

[Filed September 26, 1967]

DIVISION OF ANIMAL INDUSTRY

CHAPTER 18

BRANDING OF LIVESTOCK
18.1(187) Location of brands on live-
stock.

18.1(1) Brands shall be recorded on
one of either sides on the animals, in any

S



A e s v i

BRISCTIAFITIN

AUDITOR OF STATE

one of three locations, to wit: The shoul-
der, rib, or hip.

18.1(2) Each location is considered a
separate brand and not in nor under con-
flict with the same or similar brand in a
different location or on a different side.

18.2(187) Brands in conflict.

18.2(1) Whenever two or more brands
are determined by the secretary, to be in
or under conflict, the secretary shall give
written notice to the brand owners.

18.2(2) When herds bearing a similar
brand are maintained in close proximity

6

to each other, and the secretary deter-
mines that confusion or conflict may arise
therefrom; then the secretary shall direct
such change or changes in the position of
the brands, so as to remove such confusion
or conflict.

18.2(3) When two or more brands are
determined, by the secretary, to be in or
under conflict, then the owner having re-
corded said brand on the earliest date
shall be given preference in retaining
said brand.

[Effective thirty days after filing with
the Secretary of State.]

AUDITOR OF STATE

Pursuant to the authority of section
536A.28 of the Code, the rules, of the
auditor of state, pertaining to the indus-
trial loan division, that appear in 1966
Iowa Department Rules, pages 54 and 55
and in the January, 1967 Supplement,
pages 11 through 15 are rescinded and the
following are adopted in lieu thereof.

[Filed November 15, 1967]
INDUSTRIAL LOAN DIVISION

CHAPTER 1

INDUSTRIAL LOANS

1.1(536A) Licenses. The license and cur-
rent license renewal card of each licensee
shall be prominently displayed and avail-
able for easy reading by the public in the
place of business of the licensee.

1.2(536A) Multiple business authoriza-
tion. This regulation shall be known as
the “Multiple Business Regulation.” Any
authorization granted by this regulation
shall be conditional upon full compliance
with all parts thereof. Printed copies of
the “Application for Multiple Business
Authorization™ shall be obtained from the
office of Auditor of State, Division of In-
dustrial Loan Audits, State Capitol Build-
ing, Des Moines, Iowa, 50319, The printed
application form shall be used by each
licensee when applying for multiple bus-
iness authorization. All information shall
he supplied in full and where space is in-
adequate for a full answer, a rider shall
be attached.

1.3(536A) Other business in same office.
The auditor of state, upon receiving a
completed application from a licensee,

may authorize that licensee to conduct its
industrial lending business within the
same office, room, suite or place of
business in which any other business is
conducted except that no authorization
will be granted to a licensee to conduct
its industrial lending business within the
same office, room, suite or place of busi-
ness where the sale of tangible personal
property is conducted; except that the
sale of repossessed property shall be al-
lowed.

1.4(536A) Examination of books. The
auditor of state or his duly appointed
representative shall have the right to ex-
amine and investigate the books, accounts
and records wherever situated of all busi-
nesses authorized or conducted, by a li-
censee licensed pursuant to chapter 536A
of the Code of Iowa. All books, accounts,
and records pertaining to businesses con-
ducted pursuant to such license, shall be
made readily available to the examiners
who may investigate without prior notice.

1.5(536A) Index. An alphabetical index
shall be maintained for each borrower,
endorser, comaker, surety or other party
currently indebted to the licensee or to
any other business operated within the
same office, room, suite or place of busi-
ness. The index shall show the following
information.

1.5(1) Obligor. The name of the
obligor. the account number assigned to
the obligor’s indebtedness, the type of in-
debtedness (small loan, industrial loan,
insurance, receivable, etc.), information
showing whether the obligor is other than
a borrower, and sufficient information to
locate all account ledger cards.



1.6(536A) Account ledger cards. Ac-
count ledger cards relating to each type
of business operation must be filed in sep-
arate groups. Paid-in-full or renewed ac-
count ledger cards must also be filed in
similar manner and must be retained as
a separate group for at least three years
following the annual examination.

© 1.7(536A) Account ledger card control.
A record shall be maintained in the li-
censed office showing the total number
and amount of the account ledger cards
for each type of business conducted. This
record shall be posted either daily or
weekly.

1.8(536A) Dual loans. If any person or
husband and wife, individually or togeth-
er, are indebted in any amount under the
provisions of the Iowa Small Loan Law,
no loan shall be made by the same office
to said person or husband and wife, in-
dividually or together, under the Iowa
Industrial Loan Law.

1.9(536A) Loan conversion. If any per-
son or husband and wife, individually or
together, are indebted in any amount on
a loan made under the provisions of the
Iowa Industrial Loan Law, no loan shall
be made to said person or husband and
wife, individually or together, under the
Iowa Small Loan Law unless the proceeds
of the small loan, after deducting insur-
ance premiums, exceeds by two hundred
dollars or more the amount necessary to
pay in full the balance due on the indus-
trial loan, after the normal rebates have
been made. The proceeds of the small
loan shall, to the extent necessary, be ap-
plied to pay off the balance of the indus-
trial loan. '

1.10(536A) Advertising limitations. There
shall be no direct or indirect indication
whatsoever in any advertisements that
loans made under the Iowa Industrial
Loan Law are subject to the Towa Small
Loan Law; and likewise, no advertising
for loans to be made under the Iowa
Small Loan Law shall indicate that such
loans are subject to the Iowa Industrial
Loan Law.

1.11(536A) Type in advertising. The size
and face of the type used in describing
the two types of loans shall be the same.

1.12(536A) Multiple business revocation.
If the licensee or other business affiliate
fails to comply with all conditions set
forth in this regulation, the auditor of
state, upon giving ten days advance writ-

AUDITOR OF STATE

ten notice to the licensee by certified mail
stating his contemplated action and the
grounds thereof, and after granting the li-
censee an adequate hearing, may revoke
the licensee’s authorization to conduct a
multiple business operation.

1.13(536A) Books and records. Licensees
shall be required to preserve their books,
accounts, and files for a minimum period
of three years following the date of final
entry recorded therein.

1.14(536A) Loan record. Records for
loans made under the Iowa Industrial
Loan Law shall be kept separate from
other types of business conducted in the
office of the licensee.

1.15(536A) Exceptions. Each licensee
shall keep the following records in its
place of business, except that combination
forms and special office systems may be
used in lieu thereof if approved by the
auditor of state in writing.

1.15(1) Loan register.

a. The loan register shall contain
the original entry and shall show for
every loan the loan number, date of loan,
name of borrower and amount of note.

b. The loan register shall be kept
numerically by loan number in the order
made.

1.15(2) Account ledger cards.

a. An individual account ledger
card shall be kept for each account and
shall show at least the loan number, name
and address of the borrower, date of loan,
date of first payment, date of final pay-
ment, terms of repayment, face amount
of pote, cash advanced to borrower, cash
advanced to pay balance of previous in-
dustrial loan, interest or discount charge,
service charge, appraisal fee, attorney fee,
fee paid or to be paid to a public official
for recording or filing a mortgage or for
satisfying a judgment or lien on any real
or personal property securing the loan,
tvpe and cost of credit life insurance, type
and cost of health and accident insurance
and type and cost of other insurance; ex-
cept that if only one type of credit life
or health and accident insurance is being
provided by the licensee only the cost for
each need be shown.

b. In the case of precharging or
precollecting of releasing fees, there shall
be evidence of the amount charged or col-
lected posted to the account ledger card
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and carried forward on all future account
ledger cards until the amount is dis-
bursed.

c. All payments shall be credited
upon the account ledger card as of the
same day they are received.

d. The account ledger card shall
show the amount and date of each pay-
ment applied to the note, the unpaid bal-
ance of the note after applying such pay-
ment and the date and amount of any ad-
ditional charge collected for delinquency
or deferment.

e. If payment is made through the
proceeds of an insurance claim or the
sale of security, it shall be so designated.

f- No erasures whatsoever may be
made in the payment section of any ac-
count ledger. In case of error, a line shall
be drawn in ink through the improper
entry and the correct entry made on the
following line.

g. When a loan is prepaid in full,
the account ledger card shall show the
date of prepayment, the amount paid to
discharge the loan, the amount of the in-
terest or discount rebate and any deduc-
tion from the rebate for previously earned
but uncollected delinquency charges.

h. When a loan is prepaid in full,
by the borrower, any refund of the cost of
credit life insurance, health and accident
insurance or other insurance shall be re-
corded on the card.

i. Paid-in-full or renewed account
ledger cards must be retained as a sepa-
rate group until released by the auditor of
state; except that no licensee shall be re-
quired to keep a card in this group for
more than three years following the date
of final payment.

1.15(3) Original paper file.

a. A separate file, envelope or fold-
er shall be maintained for each borrower
or loan account.

b. Such file shall contain all papers
relating to the borrower or his loan with
the exception of the promissory note
which may be kept in a separate promis-
sory note file. Exceptions to the above re-
quirement are the note and sccurity in-
strument which have so been sold. pledged
or assigned as collateral security and any
papers in the custody of a court or agent
for collection.
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c. All instruments evidencing or se-
curing a loan must bear the loan number.

d. No instrument or part thereof
shall be left blank for completion in the
absence of signature by the borrower or
borrowers.

1.15(4) Promissory note file. If the
promissory notes are not kept in the file
of original papers and have not been sold,
pledged or assigned as collateral security
or placed in the custody of a court or
agent for collection, then they must be
kept in a promissory note file.

1.16(536A) Insurance premium refunds.
If the policy is surrendered for cancella-
tion by the borrower, the refund or credit
of an amount paid by the debtor for in-
surance shall be not less than the pro rata
unearned gross premium in the following
cases:

1.16(1) Decreasing term. All decreas-
ing term credit life insurance or credit
accident and sickness insurance except
that payable by a single premium.

1.16(2) Level term. All level term
credit life insurance.

1.17(536A) Single premium insurance re-
fund. If the policy is surrendered for can-
cellation by the borrower, the refund or
credit of an amount paid by the debtor
for insurance, in the case of decreasing
term credit life insurance or of credit ac-
cident and sickness insurance upon which
a single premium is paid in advance, shall
be not less than the amount computed by
the “Direct Ratio Method.,” commonly
known as the “Rule of 78’s.”

1.18(536A) Property insurance refunds.
If the policy is surrendered for cancella-
tion by the borrower, the refund or credit
of an amount paid by the debtor for prop-
erty insurance shall be not less than the
amount required by the short rate refund
table approved by and on file in the of-
fice of the Iowa commissioner of insur-
ance.

1.19(536A) Refund exception. A pre-
mium refund or credit need not he made
if the amount thereof is less than one dol-
lar per type of insurance.

1.20(536A) Fees. All fees paid by a bor-
rower to a licensee for recording or filing
a chattel mortgage or security agreement
or for satisfying a judgment or lien on any
real or personal property securing a loan,
shall be evidenced by a receipt or other
satisfactory evidence of payment.
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1.21(536A) Appraisal fees. All fees paid
by a borrower to a licensee for actual ex-
penses incurred by the licensee in apprais-
ing real or personal property offered by
the borrower as security for a loan shall
be evidenced by a written explanation of
how the fee was computed. The following
are acceptable as expenses incurred by a
licensee in making appraisals:

1.21(1) The actual cost of transporta-
tion or a reasonable mileage cost estimate
to and from the place where the appraisal
is to be made.

1.21(2) The actual cost of the apprais-

er’s time.

1.21(3) Meals and, if it is necessary
for the appraiser to remain out of town
overnight, lodging.

1.22(536A) Independent appraiser. The
licensee, may choose to have the appraisal
performed by an independent appraiser.
In this case, the cost of the appraisal
would be the amount charged by the in-
dependent appraiser as evidenced by his
statement. The appraiser’s statement shall
be retained.

1.23(536A) Abstracting and opinion
charges. A licensee may collect from a
borrower the actual cost incurred in the

AUDITOR OF STATE

continuation of an abstract and an attor-
ney’s opinion as to the title to real prop-
erty securing a loan. The charge shall be
evidenced by a statement rendered by the
individual or firm performing the service.

1.24(536A) Prepayment. Refunds for
prepayment in full shall be computed by
the “Direct Ratio Method,” commonly re-
ferred to as the “Rule of 78’s” method,
based on the number of full months the
loan is prepaid in full.

1.25(536A) Restrictions. No person other
than an actual or bonafide employee of
the lender or the principal borrower shall
obtain the signature of one or more of the

‘principal borrowers outside the loan of-

fice except under unusual circumstances
or where the loan is made by mail.

1.26(536A) Penalty. It shall be the re-
sponsibility of each licensee to see that
all management personnel are familiar
with the Iowa Industrial Loan Law and
all rules and regulations promulgated
thereto.

The foregoing rules are intended to im-
plement chapter 536A of the 1966 Code of
Towa.

[Effective upon filing with the Secre-
tary of State.]

. AUDITOR OF STATE

(continued)

Pursuant to the authority of sections
534.10, 534.31 and 534.42 of the Code, the
following rules are adopted.

[Filed September 14, 1967]
SAVINGS AND LOAN DIVISION
CHAPTER 3
SAVINGS LIABILITY—DIVIDENDS

3.1(534) Classes of savings. In addition
to regular savings share accounts, an asso-
ciation may, if its articles of incorporation
permit and by resolution of its board of
directors, classify savings according to the
character, amount or duration thereof, or
regularity of additions thereto. For this
purpose, the classifications are defined.

3.1(1) Bouns accounts. Under the bo-
nus arrangement, the association may
agree, by issuance of a bonus security cer-
tificate, to pay an extra dividend at a
specified rate in addition to the regular
dividend rate.

Bonus accounts may be:

Fixed balance accounts of $1,000 or a
greater amount which is an integral mul-
tiple of $1.000, maturing in thirty-six
months, or

Accounts on a monthly payment basis,
such monthly payments to be set forth in
a bonus agreement, for a period of not
less than thirty-six months nor more than
ninety-six months,

a. Regular dividends shall be dis-
tributed as of the normal distribution
dates and the bonus amount upon comple-
tion of the agrced upon maturity. In the
event that the account is withdrawn prior
to the maturity date specified, no bonus
may be paid nor may a penalty be as-
sessed. The association shall, on each reg-
ular dividend payment date, make appro-
priate debits and credits to a “Reserve for
Bonus” which shall be maintained as long
as bonus accounts are outstanding.
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COMMERCE COMMISSION

b. The bonus security form to be
used shall be submitted to the supervisor
for approval prior to initiation of any bo-
nus plan.

c. Bonus certificates, issued under
any plan prior to the effective date of this
regulation, must be redeemed upon their
date of maturity, which date shall, in no
event, be later than July 1, 1968. Such
certificates may be replaced by a regular
savings share account or a plan conform-
ing to one of the classes of savings set
forth in this regulation.

3.1(2) Variable rate accounts. The as-
sociation may indicate its intention to pay
a higher rate or rates, specified by the
board of directors, on variable rate ac-
counts evidenced by a certificate or ac-
count book. Such higher rate or rates
shall be determined by the board and not
tied to the regular dividend rate.

Variable rate accounts may be:

Accounts evidenced by an account book,
to be maintained in an amount of at least
$1,000 for a continuous period of not less
than twelve months, or

Accounts evidenced by a certificate se-
curity form, to be maintained in an
amount of at least $1,000 for a continuous
period of not less than six months nor
more than twelve months, commencing on
the date of the certificate.

a. If set forth as a condition on the
security certificate form, funds in a vari-
able rate certificate account; withdrawn
before maturity, may receive dividends at
less than the regular rate but in no event
at less than fifty percent of the regular
rate for the period or periods the funds
remained in the association. If the board
of directors, at its option, includes such
condition for a lesser rate for early with-
drawal of funds, no distribution of divi-
dends, either regular or extra, shall be
made until maturity of the account. If the
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optional condition is not included, divi-
dends at the regular rate shall be distrib-
uted as of the normal distribution dates
and the extra rate upon maturity of the
account.

b. A reserve for undistributed
earnings on all variable rate accounts
shall be maintained and appropriate cred-
its and debits be made to the reserve as
of the dates the association regularly dis-
tributes earnings on its regular savings
shares.

c. The variable rate certificate or
account book form to be used shall be
submitted to the supervisor for approval
prior to initiation of any variable rate
plan. :

" 3.1(3) Nonearning accounts. By reso-
lution, the board of directors of an asso-
ciation may provide the following for
savings accounts with a withdrawable val-
ue of less than fifty dollars:

a. Establish a minimum withdraw-
able value, below which no earnings shall
be distributed.

b. Establish a minimum of a lesser
amount, below which no earnings shall be
distributed, for savings accounts in an es-
tablished program for children for the en-
couragement of thrift.

3.2(534) Distribution of earnings. An as-
sociation may, by resolution of its board
of directors, provide for the distribution
of earnings on amounts withdrawn from
bonus accounts and variable rate accounts
between the dates on which earnings are
regularly distributed, provided that earn-
ings on such withdrawals shall be for only
that portion of the period during which
the amount remained in the association
and that the rate, exclusive of bonus or
extra rate, is not in excess of the regular
rate for that period.

[Effective upon filing with the Secre-
tary of State.]

COMMERCE COMMISSION

Pursuant to authority of chapter 490A
of the Code, the following rules are adopt-
ed.

[Filed December 12, 1967]
UTILITIES DIVISION
CHAPTER 22
TELEPHONE UTILITIES
22.1(490A) General information.

22.1(1) Application of rules. The
rules shall apply to any telephone utility

operating within the state of Towa subject
to chapter 490A. Code of Iowa, 1966, and
shall supersede all conflicting rules of any
telephone utility which were in force and
effect prior to the adoption of their super-
seding rules. These rules are intended to
promote safe and adequate service to the
public, to provide standards for uniform
and reasonable practices by utilities, and
to establish a basis for determining the
reasonableness of such demands as may
be made by the public upon the utilities.
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22.1(2) Waiver and modification. If
unreasonable hardship to a utility or to a
customer results from the application of
any rule herein prescribed, application
may be made to the commission for the
modification of the rule or for temporary
or permanent exemption from its require-
ments,

The adoption of these rules shall in no
way preclude the commission from alter-
ing or amending them, pursuant to stat-
ute, or from making such modifications
with respect to their application as may
be found necessary to meet exceptional
conditions,

22.1(3) Definitions. For the adminis-
tration and interpretation of these rules,
the following words and terms shall have
the meaning indicated below:

a. “Average busy-season, busy-hour
traffic” — The average traffic volume
for the busy-season, busy-hours.

b. “Base rate area”™—The devel-
oped portion or portions within each ex-
change service area as set forth in the
telephone utility’s tariffs, maps or de-
scriptions. Main station service within this
area is furnished at uniform rates without
mileage charges. (See also “Rate Zone”)

c. “Busy-hour”—The two consecu-
tive half-hours during which the greatest
volume of traffic is handled in the office.

d. “Busy-season”—That period of
the year during which the greatest volume
of traffic is handled in the office.

e. “Calls”"—Customers’
messages attempted.

f. “Central office”—A switching
unit, in a telephone system which provides
service to the general public, having the
necessary equipment and operating ar-
rangements for terminating and intercon-
necting subscriber lines and trunks or
trunks only. There may be more than one
central office in a building.

telephone

g- “Channel”—An electrical path
suitable for the transmission of communi-
cations.

h. “Class of service”—The various
categories of service generally available to
customers, such as business or residence.

i. “Commission” means the Iowa

state commerce commission.

COMMERCE COMMISSION

j. “Customer or subscriber”—Any
person, firm, partnership, corporation,
municipality, co-operative organization,
governmental agency, etc., provided with
telephone service by any telephone util-

ity.

k. “Customer trouble report”—Any
call or written statement from a subscrib-
er or user of telephone service relating to
a physical defect or to difficulty or dis-
satisfaction with the operation of tele-
phone facilities. Each call or written
statement received shall be considered a
separate report, even though it may dupli-
cate a previous report or merely involve

'an inquiry concerning progress on a pre-

vious report. Also, a separate report shall
be counted for each telephone or PBX
switchboard position reported in trouble
when several items are reported by one
customer at the same time, unless the
group of troubles so reported is clearly re-
lated to a common cause.

1. “Exchange”™—A unit established
by a telephone utility for the administra-
tion of telephone service in a specified
area which usually embraces a city, town,
or village and its environs. It consists of
one or more central offices together with
associated plant used in furnishing com-
munication service in that area.

m. “Exchange service” means tele-
phone service furnished by means of ex-
change plant and facilities.

n. “Exchange service area” or “ex-
change area” means the general area in
which the telephone utility holds itself
out to furnish exchange telephone serv-
ice.

o. “Exchange station” means com-
munication equipment with an individual
exchange or extension number located
within an exchange service area which
may be called by dial or otherwise from
any other exchange station.

p. “Extended area service” means
telephone service, furnished at flat rates,
between subscribers” telephone stations
located within an exchange area and all of
the subscribers of one or more additional
exchange areas.

g. “Flat rate service” means service
furnished at a fixed monthly or periodic
charge.

r. “Foreign  exchange  service”
means exchange service furnished a sub-
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scriber from an exchange other than the
exchange regularly serving the area in
which the subscriber is located.

s. “Grade of service”—The number
of parties served on a telephone line such
as one-party, two-party, four-party, ete.

t. “Held order for regrade” means
an application for regrade of service not
filled within thirty days of the date which
the prospective customer desires service.

u. “Held order for service” means
an application for establishment of service
not filled within thirty days of the date
which the prospective customer desires
gervice.

v. “Local service” means telephone
service furnished between subscriber sta-
tions located within an exchange area.

w. “Main station”—The primary or
principal station directly connected by
means of an individual line or party line
circuit with a central office.

x. “Message™ A completed cus-
tomer telephone call.

y. “Message rate service” means
service for which the subscriber charges
are based on message units depending in
part upon the number of outgoing mes-
sages placed by the subscriber to stations
receiving service from the same local or
extended service area.

z. “Multiparty service” means serv-
ice provided on a channel designed for
the connection of more than four main
stations with the central office.

aa. “Outside plant”—The telephone
equipment and facilities installed on,
along, or under streets, alleys, highways,
and private rights of way between cus-
tomer locations, central offices, or the
central office and customer location.

bb. “Percentage of fill” means the
ratio of circuits and equipment in use to
the total available.

cc. “Premises”—The space occu-
pied in a single exchange by a customer
in a building or in adjoining buildings
not separated by a public thoroughfare.

dd. “Rate zone” means an area
other than base rate area within an ex-
change service area where service gener-
ally is furnished at uniform rates without
mileage charges.
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ee. “Rural service” means service
in an exchange area outside of a base rate
area or generally outside a special rate
area, as defined herein, furnished without
mileage charge.

ff. “Service line”—Those facilities
owned and maintained by a customer or
group of customers, which lines are con-
nected with the facilities of another tele-
phone utility for communication service.

g8. “Special rate area” means an
area within an exchange where service
generally is furnished at uniform rates.
Usually this comprises a developed area
outside of the base rate area which is
also known as a “locality rate area” and
separated by some distance from the base
rate area.

hh. “Subscriber line”—The wires
or channels used to connect the telephone
equipment at the subscriber’s premises
with the central office.

ii. “Switching service”—Switching
performed for service lines.

jj. “Tariff’—The entire body of
rates, tolls, rentals, charges, classifications,
and rules, adopted and filed with the
commission by a public utility providing
service to the public.

EE. “Telephone station” means the
telephone instrument installed for the use
of a customer or subscriber.

ll. “Telephone utility”—Any per-
son, partnership, business association, or
corporation, domestic or foreign, owning
or operating any facilities for furnishing
communications service to the public for
compensation.

mm. “Toll connecting trunks”—A
general classification of trunks carrying
toll traffic and ordinarily extending be-
tween a local office and a toll office.

nn. “Toll message” is a message
made between different exchange areas
for which a charge is made.

oo. “Toll rate” means the tariff
charge prescribed for toll messages, usu-
ally based upon the duration of the mes-
sage and the distance between the ex-
changes.

pp. “Toll station”—A telephone
connected to a toll line or directly to a

toll board.
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qq. “Toll station service” means
telephone service rendered from a toll
station.

rr. “Traffic” means telephone call
volume, based on number and duration of
messages.

ss. “Traffic grade of service” means
the percent of customer call attempts
which do not encounter an all-trunks-busy
condition during the average busy-season,
busy-hour.

tt. “Wide area service” means serv-
ice beyond the local or extended area pro-
vided at a flat monthly rate or on a basis
differing from customary message toll
rates.

22.1(4) Abbreviations.

AMA  —Automatic Message
Accounting

ANC  —All Number Calling

ANI —Automatic Number
Identification

CAMA _Centralized Automatic
Message Accounting

CATV —Community  Antenna
Television

CB —Common Battery

CDO —Community Dial Office

COE —Central Office Equip-
ment

DDD —Direct Distance Dialing

D-TPL. —Dial-Terminal Per Line

D-TPS —Dial-Terminal Per Sta-
tion

EAS —Extended Area Service

ESS —LElectronic Switching
System

IMTS —Improved Mobile Tele-

phone Service
INWATS—Inward Wide Area Tele-

phone Service

MG —Magneto
MMM  —Message Minute Miles
PABX —Private Automatic

Branch Exchange

PBX —Private Branch
Exchange

SLU —Subscriber Line Usage

TSP —Traffic Service Position

TSPS  —Traffic Service Position
System

TWX  —Teletypewriter
Exchange Service

WATS —Outward Wide Area

Telephone Service

22.1(5) Switching service. Effective
with the adoption of these rules, tele-
phone utilities shall not provide switching
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service to additional lines which do not
meet the technical criteria of these rules.
Also, effective with the adoption of these
rules, each telephone utility shall elimi-
nate nonconforming switching service ac-
cording to one of the following provi-
sions:

a. By conversion to dial or other
adequate service.

b. By changing all lines not up-
graded to dial or other adequate service
to company-owned stations within a per-
iod of five years.

22.1(6) Basic utility obligations. Each
telephone utility shall provide telephone
service to the public in its service area in
accordance with its rules and tariffs on
file with the commission. Such service
shall normally meet or exceed the
standards set forth in these regulations
governing service supplied by “Telephone
Utilities.”

22.2(490A) Records and reports.

22.2(1) Evaluation of records. Each
telephone utility has the obligation to con-
tinually study and evaluate its records and
reports to insure that any irregularities in
service that may cause customer dissatis-
faction or complaint are corrected expe-
ditiously and that all phases of construc-
tion, equipment maintenance, or opera-
tion are satisfactory.

22.2(2) Retention of records. Unless
otherwise specified herein, all records re-
quired by these rules shall be preserved
for the period of time specified in “Part
42—FCC Rules and Regulations.” The lat-
ter shall be the unit of Volume X of the
rules and regulations of the federal com-
munications commission officially desig-
nated as “Part 42—Preservation of Rec-
ords of Communication Common Car-
riers” as adopted by the federal communi-
cations commission in Docket 13080 and
published in the Federal Register on Oc-
tober 4, 1960, and as amended by Trans-
mittal Sheet No. X-9 to Volume X of
Rules and Regulations. January, 1961 Edi-
tion, effective date September 1, 1965.

Where a telephone utility is operated in
conjunction with any other enterprise,
suitable records shall be maintained so
that the results of the telephone operation
may be determined upon reasonable no-
tice and request by the commission.

22.2(3) Location of records. All rec-
ords required by these rules or necessary
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for the administration thereof, shall be
kept within this state, unless otherwise
authorized by the commission, or shall be
made available to the commission or its
authorized representatives at all reason-
able hours.

22.2(4) Tariffs to be filed with the
commission. The utility shall file its tar-
iff with the commission, and shall main-
tain such tariff filing in a current status.
A copy of the same tariff shall also be on
file in all business offices of the telephone
utility and shall be available for inspec-
tion by the public.

The schedules of rates of rate-regulated
utilities and rules of all utilities shall be
filed with the commission and shall be
classified, designated, arranged and sub-
mitted so as to conform to the require-
ments of current tariff or rate schedule
circulars and special instructions which
have been or may from time to time be is-
sued by the commission. Provisions of
the schedules shall be definite and so
stated as to minimize ambiguity or the
possibility of misinterpretation. The form,
identification, and content of tariffs shall
be in accordance with these rules.

Utilities which are not subject to the
rate regulation provided for by chapter
490A, Code of lIowa, 1966, shall not be
required to file schedules of rates, or con-
tracts primarily concerned with a rate
schedule, with the commission but noth-
ing contained in these rules shall be deem-
ed to relieve any utility of the require-
ment of furnishing any of these same
schedules or contracts which are needed
by the commission in the performance of
the commission duties upon request to do
so by the commission.

22.2(5) Form and identification. All
tariffs shall conform to the following reg-
ulations.

a. The tariff shall be printed, type-
written or otherwise reproduced on
8l4x11-inch sheets of white paper equal in
durability to twenty-pound bond paper
with twenty-five percent cotton or rag
content so as to result in a clear and per-
manent record. The sheets of the tariff
should be ruled or spaced to set off a bor-
der on the left side suitable for binding.
In the case of utilities subject to regula-
tion by any federal agency the format of
sheets of tariff as filed with the commis-
sion may be the same format as is re-
quired by the federal agency, provided
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that the rules of the commission as to title
page; identity of superseding, replacing or
revising sheets; identity of amending
sheets; identity of the filing utility, issu-
ing official, date of issue and effective
date; and the words “Filed with the
I.S.C.C.” shall be applied to modify the
federal agency format for the purposes of
filing with this commission.

b. The title page of every tariff and
supplement shall show in the order
named:

(1) The first page shall be the
title page which shall show:

(Name of Public Utility)
Telephone Tariff
Filed with
Iowa State Commerce Commission

(date)

(2) When a tariff is to be super-
seded or replaced in its entirety, the re-
placing tariff shall show on its title page
that it is a revision of a tariff on file.

(3) When a revision or amend-
ment is made to a filed tariff, the revision
or amendment shall show on each sheet
the designation of the original tariff or
the number of the immediate preceding
revision or amendment which it replaces.

(See Exhibit A)

(4) When a new part of a tariff
eliminates an existing part of a tariff it
shall so state and clearly identify the
part eliminated. (See Exhibit A)

c. Any tariff modifications as de-
fined above shall be marked in the right-
hand margin of the replacing tariff sheet
with symbols as here described to indi-
cate the place, nature and extent of the
change in text.

— Symbols —

(C)—Changed Regulation

(D) —Discontinued Rate or Reg-
ulation

(I) —Increase in Rate
(N)—New Rate or Regulation
(R)—Reduction in Rate
(T)—Change in Text Only
d. All sheets except the title page
shall have, in addition to the above-stated

requirements, the following further in-
formation:
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(1) (Name of public utility)
Telephone Tariff under which shall be
set forth the words “Filed with I. S. C. C.”
If the utility is not a corporation, and a
trade name is used, the name of the in-
dividual or partners must precede the
trade name.

(2) Issuing official and issue
date.

(3) Effective date.
22.2(6) Content of tariffs.

a. A table of contents containing a
list of exchange rate schedules and other
gsections in the order in which they appear
showing the sheet number of the first
page of each rate schedule or other sec-
tion. In the event the utility filing the
tariff elects to segregate a section such as
general rules and regulations from the
gection containing the rate schedules or
other sections, it may at its option prepare
a separate table of contents or index for
each such segregated section.

b. All rates of rate-regulated utili-
ties for service defining the classes and
grades of service that are available to the
customers and to which each rate applies.
With these rate schedules, a map shall be
filed which shall clearly define the base
rate boundary and any rural or special
zones that are set forth in the tariff. The
boundary line location on such maps shall
be delin<ns1:XMLFault xmlns:ns1="http://cxf.apache.org/bindings/xformat"><ns1:faultstring xmlns:ns1="http://cxf.apache.org/bindings/xformat">java.lang.OutOfMemoryError: Java heap space</ns1:faultstring></ns1:XMLFault>