
507B.3 Unfair competition or unfair and deceptive acts or practices prohibited.

1. A person shall not engage in this state in any trade practice which is defined in this chapter as, or
determined pursuant to section 507B.6 to be, an unfair method of competition, or an unfair or deceptive act or
practice in the business of insurance. The issuance of a qualified charitable gift annuity as provided in chapter
508F does not constitute a trade practice in violation of this chapter.

2. The commissioner shall have power to examine and investigate into the affairs of every person engaged in
the business of insurance in this state in order to determine whether such person has been or is engaged in
any unfair method of competition or in any unfair or deceptive act or practice prohibited by this section. The
commissioner shall keep confidential the information submitted to the insurance division, or obtained by the
insurance division in the course of an investigation pursuant to section 505.8, subsection 6.

3. Information obtained by the commissioner in the course of investigating a consumer complaint may, in the
discretion of the commissioner, be provided to the insurance company or insurance producer which is the
subject of the complaint or to the consumer who filed the complaint or the individual insured who is the
subject of the complaint without waiving the confidentiality afforded by this section to the commissioner or
other persons.
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